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ABSTRACT 



T'his soecial research and development project was 
funded by the U.S. Department of tabor to: (1) serve as an 

information clearinghouse and develop planning procedures for 
manpower agencies, (2) improve career opportunities for workers in 
the human services occupations, and (3) strengthen the U.S. 
Employment Service capabilities in the human services field. This 
report outlines the results of the first year, lists activities and 
projects of the Center, describes the community needs to which the 
Center responds, and shows the project's interrelationships with 
other state and national agencies. (PH) 
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This report on a special manpower project was 
prepared under a contract with the Manpower 
Adrrvnistf ation, U.S. Department of Labor, under 
the authority of the Manpower Development 
and Training A:L Oganirations undertaking such 
projects under the Government sponsorship are 
encouraged to express their own judgment freely. 
Therefore, points of view or opinions stated in 
this document do not nenesstf-ify represent the 
official position or policy of the Department cf 
labor. 



the first year 



A report of the work of the Human Services 
Manpower Career Center from July 1, 1969 
to June 30, 1970, prepared by Myrna 
8ordelort Kassel PhD., Director, with the 
assistance of the Center staff. 
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INTRODUCTION 



This is a report of the first year ol work of the Human Services Manpower Career Center. The 
report is addressed to several audiences who may be interested in knowing something about 
our beginning elfotts. 

There is the home audience which includes the staff of the Illinois Bureau of Employment 
Security, the prime sponsor ol the Center, and the Illinois Department ol Mental Health 
which in July of 1969 assigned me to the task of setting up and directing this pilot project. 
There are the 163 agencies and organizations who have participated in or made use of our 
services this year. Finally, there are the many others v/ithin the Illinois and Chicago Metro 
politan community whom we see as potential members of the inter agency partnership that 
gives lifeblood to an effort such as this. 

A summary and review ol our lirst year is also responsive to the requirements set forth by 
the Office of Research and Development of the Manpower Administration of the United 
States Department of Labor, the agency that provides funds to support the Center. The 
Manpower Administration asks us not only to account for ourselves but to share what we 
are doing and learning with other State Employment Services and manpower agencies 
throughout the co* ntry. 

We have tried here to report this first year in such a manner as to have satisfied the wide 
ranging interests of this diverse readership. 




SECTION 



this is 
the center 



igins 

Human Services Manpower Career Center 
e into existence on Juty 1, 1963 es a special 
arch and development project funded by the 
ed State* Department of Labor. The C*?nter 
rated within the Illinois Bureau of Employ- 
t Security under the direct supervision of the 
>loymerit Security Administrator. 



Center is therefore part of the apparatus of 
ois Slate government, Its primary Stale agency 
oonsors are the Department of Labor and the 
arlment of Menial Health. Its charge is to 
$ its efforts on the Chicago Metropotitan area, 
one of the strengths of the Center that it is 
to work within and across many levels and 
dictions of government. 



original impetus for the Center came from 
Illinois Department of Mental Health in the 
months of 1968 as it moved to expand its 
munity bast'd mental health programs. It 
clear to the Department that the success of 
e efforts deoended heavily on the capability 
*ny kinds of local agencies and organizations 
.sume large new responsibilities fo; the plan 
and administration of their community 
tal he O One of the critical gaps 
i is eff to be the acute scarcity of 

be human services. 



U was appropriate to bring this problem to the 
Illinois Bureau of Employment Security, the 
agency directly engaged in manpower develop- 
ment and training for the State. The Employment 
Security Administrator responded in January, 
1969 by appointing an inter agency Planning 
Group of f rtteen persons to explore the possibili- 
ties for developing a program to recruit, train 
and utilize new manpower for the human services. 

Four months later this group organized a Partner- 
ship in Planning Conference which brought to- 
gether 1 M persons representing 56 agencies. The 
purpose of this meeting was to sound out the 
need and to explore the commitment of these 
persons to the concept of inter-agency planning 
and program coordination for human services 
manpower in the Chicago Metropolitan area. What 
took place at that meeting reinforced the decision 
of the Administrator to seek funds for the 
establishment of a Human Services Manpower 
Career Center. 



objectives 

The United Stites Department of Labor responded 
by awarding a $50,000 grant to support the plan 
ning and development of a Center designed to: 



• serve as an information clearinghouse for com- 
munity manpower groups working on various 
fspects of human services manpower development 

• Identify and assist local and national agencies in 
their efforts to develop manpower planning rxo- 
cedures, design new job classifications, upgrade 
salaries and broaden career opportunities for 
worVers in the human services occupations; 

• provide machinery for collaborative planning, re 
search and program implementation in the human 
servcesfield; and 

• strengthen Employment Service capability for j< 
ana y sis. Job development, the counselling and 
placement of human services manpower. 



In March, as the Center moved from planning into 
active operations, a $40,000 supplementary grant 
was awarded to the Center for the balance of the 
fi>;al year. In June, 1970 the Manpower Admini- 
stntion announced its decision to issue a contrac 
to the Center for a second year of operation in 
the amount of $?O4,033, 



the 

human services 
industry 

The Center’s prime interest is in *.he human serv- 
ces industry, one of the major growth sectors of 
the American economy in this tatter half of the 
twentieth century, 

Nt define human services programs as those whose 
major reason for being is to provide services de- 
signed to enhance the well being, health and 
personal development of each individual in the 
social system. While data and things may be 
essential, a human services program is one in which 
people to people inter actions constitute the basic 
unit of transaction between the stalf and the client. 

For o jr purposes, we have classified the human 
services into three broad categories: 

The first category includes services to the person 
in his role as a citizen-consumer. Programs in this 
irea focusmainly on community safety, protec- 
tion and development. They are most often what 
we mi/it describe as background services, in that 
they are or should be dispensed to persons as a 
basic commitment the community makes to all of 
its coostit jents. These programs involve the 
design and management of the physical and social 
environment. They include such services as police 
ind fire protection, environmental design and 
control, consumer protection, social planning 
and development and the enforcement of human 
and civil rights. We hope to see family income 
maintenance programs placed within this group of 
servk O ^ing years, 

In tN ERIC 

gory we place services to the 
pe rson^ nTs ^iy $ as a functioning bio -organ i an. 



Programs in this area provide health and medical 
care services to the individual. They therefore in- 
volve a wide variety of services ranging from am- 
bulatory to extended health case, technical and 
supportive services of a diagnostic or therapeutic 
nature and public health programs directed to- 
ward individual clients. 

The third category is comprised of those human 
services to the person that affect his growth and 
development as a unique human being. The social 
purpose of these programs Is to strengthen the 
competency of the individual to satisfy his own 
needs and to respond approriately to the needs of 
others with v/hom he is related as parent, marriage 
partner, child, sibling, employee, friend or col- 
league. Here individual client differences are 
particularly vitat and the personal response of 
those providing the service is often the essence of 
what is required to encourage the desired behavior- 
al outcome. These services include education, 
vocational counselling and placement, personal 
guidance, mental health, cultural development, 
rehabilitation, corrections and other social restora- 
tion programs. 

»Vher we br ing these three categories of human 
servlets together, what emerges Isa concept of the 
total person 8nd his entire spectrum of need as a 
consumei of human services. 

We find this a more satisfactory and humanistic 
frame of refereiee for the analysis of human serv- 
ices systems and occupations than those which 
classify programs ii terms ol the territorial claims 
c.f specific professional disciplines, the age charac- 
teristics or problems presented by various clent 
groups or the particular technology a human serv- 
ices worker may U9e in his intervention with a 
client. 



As the Center proceeds to elaborate this concepts 
framework, one of the products will be a compre 
hensive inventory of all of the human services oc- 
cupations which presently exist and are emerginc 
In this process v.e believe we will be ableto demc 
strate that the traditional habits of boundary- 
setting which have shaped the present organisa- 
tion of our human services can be modified with 
considerable benefit to clients, workers, employe 
educators and taxpayers. What we are seeking is 
conceptual model that begins to provide the basi 
for organizing a more rational human services 
delivery system, one that is based upon the neec 
of the whole person as he exists and functions ii 
his total environment. 

staff 

of the center 

to selecting staff for the Center we have sought 
persons who are not only professionally equipp 
to do what is essentially a ground breaking job 
who also share a commitment to the values and 
purposes of the Center. While each staff person 
carries a specific set ol work assignments, he is 
expected to provide assistance to other projecti 
and colleagues. In this fashion we hope to deve 
ourselves as a start of human services generalist 
who can be adaptive to charging program need 
and priorities. 

Finally, we have sought to express in the come 
tion of Center staff our firm conviction that a 
human services agency in a community such as 
ours can benefit greatly # rom having a staff in 
which persons of di\ erse ages, sex, ethnic back 
yound, .taining end experience have theopp< 
tunity to contribute their special insights to o 
another and the work to be done. 



SECTION 



outcomes at the end 
of the beginning 



II begin with an overview of our first year** 
As the report proceeds, we will move to in- 
igfy detailed information about the specific 
ions of the Center, 

scene 

linois 

lievc that in I llinois unique possibilities 
uly exist for achieving in the human services 
has not yet been av .>mplished elsewhere, 
te the historic politic* rxoblems that effect 
lalionships between S' .e and City, town and 
ry, suburb and metropolis and, notwithstand- 
e changes we have undergone in Stale admin 
on, a momentum has been developed and 
Ted in recent years lo set the stage for 
cant change. 

:tion of the Civil Service Commission in 
iber 1969 to approve a new career ladder in 
apartment of Mental Health has provided a 
breakthrough. This was the first off icial 
by any Slate to incorporate in one sector of 
iman services all of the basic principles and 
irds that have emerged from experiences 
*houl the country in New Careers protfams. 
rie:. for example: 

vides tr.f Department with entry level open- 
a new workers at every educational level 
tight lency, rather than high 

1 COm P R I the Waster’s Degree; 



2 . Makes it possible for incumbent employees to 
move upward from within on the basis of success 
f u I completion of in-service training, work txper 
ience and job performance, rather than only 
through formal academic training; 

3. Sets up a sequence of four in service training sets 
to enable workers to obtain the necessary prepara 
tion for career advancement at various steps in the 
ladder; and 

4. Expresses the generalist concept throughout, 
allowing for broad flexibility in its application and 
considerable horizontal mobility of workers. 

Efforts to design and implement this career ladder 
had begun in 1965. The present Director of the 
Center was associated with that effort in the De- 
partment of Mental Health. The original impetus 
to develop this new mental health generalist came 
from Dr. HartkJ Visotsfcy, the Director of the De 
partment under Governor Otto Keener. His acting 
Successor, John Briggs, gave hrs Supoort to the 
proposals which had been developed and brought 
them to the Illinois Department of Personnel for 
implementation. Thus, irrespective of changes in 
administrative and political leadership, the mental 
health career ladder became a reality. 

Earlier in 1969 Governor Ogilvie had sponsored 
two major Conferences to which several hundreds 
of agencies and community leaders were invited. 
The participants in both groups were asked to 



make recommendations for changes in Stare poli- 
cies and programs in the areas of manpower and 
vocational education. The Conference on Man- 
power concluded that, "No set of problems con- C 
fronting our Slate requires action more urgently 
than that of the total aspect of manpower." 

Severe criticisms were voiced concerning unreal- 
istic hiring requirements and recommendations 
were made urging that employ ment specif cations 
be changed to reflect actuai job requirements. The 
Conference called upon the State to take the lead- 
ership as an employer in opening up new j:b 
opportunities for disadvantaged citizens and mem- 
bers of minority groups. 

The proposals which came out of 'xnh meetings 
would, if fully implemented, involve the Stele in a 
process of comprehensive long-ranpe manpower 
planning and a large scale investment of resources. 

Reflecting the State's commitment to implement 
the recommendations which emerged from these 
conferences. Governor Ogilvie announced the 
appointment in January 1970 of James W. Cook 
to the newly created position of Illinois Coordi- 
nator of Manpower, In announcing Mr. Ccck's 
appointment, the Governor stated: 

"In urban areas and rural parts of the state, the 
name of the game is jobs for the under -employed 
and the unemployed." 

"Mr. Cook’s assignment is to serve me in the top 
poficy guidance role so that all our resources can 



be mobilized effectively.” 

During the course of the year the I llinois Depart- 
ment of Personnel demo nstrated its concern with 
improving the policies ar d practices of the State 
in its own role as an employer by proceeding to: 

1. Announce a Model Employer program, contain- 
ing a strong commitment to open State job oppor- 
tunities for the disadvantaged, to revise selection, 
testing and promotional policies, to institute new 
training programsand provide supportive services 
for workers; 

2. Request the Center to undertake the study of 
all entry level human services classifications in the 
State system and to recommend needed changes 
in education requirements and testing procedures; 

3. Participate in the job analysis training work- 
shops sponsored by the Center, sending SiZven staff 
members into the training program; 

4. Stimulate the action of the Civil Service Com- 
mission in April to reduce the education and ex- 
perience requirements in 440 State positionsand 
to make promotions available to many workers in 
these classes without requiring them to obtain 
additional academic degree; 

5. Contract with our Center for the design of two 
new State career ladders in the Department of 
Corrections and the Depar Iment of Children and 
Family Services; 

6. Design a plan and conclude a contract with the 
Federal Government for a Public Service Careers 
Program. 

Simultaneously, the State Board of Vocational 
Education has reorganized its operations and struc- 
ture to encourage more focal school district initia- 
tive in planning and program development. The 
State Rian contains strong inceVivss and guidelines 
for local districts to develop comprehensive pro- 
ya Q ) edjcaticn for the human rervices, 
•rxgj^j priority to the needs of lt>e if 



disadvantaged residents. 

The Center regards the State Board of Vocational 
Education as one of the major potentia ourcesof 
support for the deve^pment of new manpower in 
the human services occupations. Through the lever- 
age provided by its funding power and standard- 
setting responsibilities, the State Board can acceler- 
ate program development In this long neglected 
area. 

The Center has begun to work with this agency in 
the areas of health and child care. Continuing close 
collaboration will hopefully open channels through 
which human services curricula can be developed 
in high schools, vocational area schools and com- 
munity colleges throughout the State. 

The forceful leadership of the Directors of several 
State human services agencies is a third essential 
ingredient in the present forward movement, fn 
the Department of Corrections and Children and 
Family Services, with which we have been most 
closely associated this year, this leadership is 
vigorously engaged in attempting to upgrade 
present programs, develop new services and im- 
prove the utilization of manpower. 

The new Institute for Social Policy and the Wood- 
lawn Service Project represent further innovative 
efforts to integrate and redesign the human services 
delivered by the State through its various agencies. 
Out of this social experiment we anticipate that 
the concept of a human services generalist will 
emerge. 

We have begun to explore the possibilities for the 
design of * human services worker career series 
with the Illinois Department of Personnel. In our 
judgment the use of the r^neralist concept in the 
human services would help solve many problems 
in manpower development in this field. It would 
spur the design and offering of a generic human 
services core curriculum in the schools and 
maximize the hot izontal mobility of human 
services workers across present agency boundaries. 



How will all of these positive factors pay off in 
jobs and services to the people of I llinois? The 
climate of the Administration is one in which 
stringent fiscal controls and efforts to improve thi 
utilization of existing staff resources are strongly 
emphasized. It is clear that, if the citizens of the 
State want more and better huma- services, they 
will have to invest additional resources to provide 
these services and to staff them adequately. 

In Chicago the Model Cities Program has given 
impetus to plans tor opening up jobs for over on* 
thousand new workers in the health care, police, 
child care and schools systems. A small pilot pro- 
gram to train indigenous social planners has been 
started. A new Division of Social Planning has be 
established in the Chicago Department of Develo 
mert ' Planning and a Department cf Human 
Resources has been made a permanent unit of thi 
City administration. The Mayor has created a nev 
post of Special Assistant for Manpower in his 
Office, a position which carries with it the re- 
sponsibility for comprehensive manpower 
planning. 

The Civil Service Commission has taken steps to 
bring 3,000 teacher aides under Crvil Service 
through oral examination and is presently 
finalizing plans to mount a Public Service Careen 
Program. The Iffinois State Employment Service, 
which in Chicago shares neighborhood offices wr 
the OEO Urban Progress Centers, is retooling its 
op nations to Provide rr.ore extensive family 
services dirough steff teams that include 
indigenous workers. 

Here again fiscal problems continue to dim the 
prospects Toe success in all of these programs. Fo 
unless funds are made available to support payro 
costs for the new mar. power in permanent Civil 
Service jobs, advances made through Model Citie 
Public Service Careers and other programs canno 
be sustained, 



e center’s 
>ntribution 



not easy or always possible to assess the pre- 
contribution that the Center has made to 
e efforts. In some cases, where collaboration 
veen the Center and the agencies has been 
es* the Center has don r a good deal of the 
l work involved in getting an initiative smarted, 
lying the problem, collating the data, sounding 
the professional community, consulting with 
\l groups and coming up with specify program 
mmendations. tn other situations we have 
:tioned in a limt ted advisory rote. The project 
>rts pres ,nted later in this report describe how 
lave worked in e-»rh area, 
believe, however, th'* some of the momentum 
has developed in many of these programs has 
i accelerated by the existence of the Center. 
Center has served to throw a spotlight on the 
fan services as a significant and growing area of 
I tor social planning and manpower develop- 
t. It has been a bridge 'hr .»wn across many 
rale jurisdictions and agencies for joint 
>lem solving. 

t importantly, we believe we have contributed 
growing awareness that the problems of fund 
program development, recruitment, training, 
ier removal and manpo'ver utilization are in 
fable and that efforts to deal with them must 
lanned and mounted together. 



sets and 
bilities 



>ng tf * 0 

voulC 



“ st have facilitated our work 



w C I I? I c 

be Ce >yed the continuing support 



and confident enthusiasm of the Employment 
Security Administrator. He has provided the sane* 
tion needed to open doors, to gain acceptance and 
trust for this new effort. 

2. Because the Center operates within the State 
apparatus, we are able to make our contribution 
directly into the operating agencies. Other organ- 
izations, firms and agencies throughout the coun- 
try, working on essentially the same set of 
problems and functioning outside the structures rA 
government, generally report they have greater dit 
ficulty in making an impact for change. 

3. Since th. Center is a pilot project and expected 
to proceed experimentally we have worked with a 
great deal of autonomy, flexibility and freedom. 

4. Chicago in recent years has not been one of the 
mejor American cities into which substantial tech- 
nical assistance resources have been invested by 
the Federal government. A New Careers Program, 
for example, was never developed here. Nor was 
this City chosen by the Federal government as a 
demonstration site for some of the more innovative 
human services programs it has engaged technical 
assistance firms to develop elsewhere. T his has 
created a backlog of need for the kinds of services 
the Center can perform. 

On the liability side we list these as the major 
problems we are encountering: 

1. Chicago, like all metropolitan communities, is a 
place where hundreds of agencies, or ganizations 
and jurisdictions of government carry on their 
programs quite independently of one another. In 
the human services sector, the consequences of this 
"doing your own thing” syndrome are enormously 
destructive. The waste of scarce resources, the 

0 'OTication of effort, the fragmentation of services 
and the strain all of this places on the energies of 
avaitable leadership is incalculable. 

2. tn virtually every gathering of agencies con 
cer r>ed with manpower for the human services a 



high level of frustration is generally expressed along 
with a standard set of complaints about the lack of 
planning, coordination and evalution of programs. 
And yet, despite the good will and genuine concern 
that agency leaders and staff continue to express, a 
leadership vacuum persists. It is extremely rare in 
these gatherings to see any agency step forward 
and offer to take the responsibility for providing 
the initiative or staff support for an inter-agency 
effort that involves genuine, not merely symbolic 
coordination. 

3. Under these circumstances, where agency 
autonomy is not challenged and nobody exercises 
the power to give or withhold sanctions, very little 
rational division of labor takes place. Critical deci- 
sions as to who should be doing what because he 
can do it best are rarely made. 

4. Perhaps the most serious liability we all face 
workirg in this area, however, lies i; our own 
limitations. Th * knowledges, skills, technologies 
and arts reqi> i to provide answers to the per- 
plexing questions we deal with in the human 
services are relatively undeveloped. 

learnings of 
the first year 

We are aware that there are no packaged direc- 
tiens available to guide any of us in finding effec- 
tive ways to deliver human services and make 
maximum use of available human resources. These 
however, are some of the conclusions we have 
arrived at: 

1, In our judgment it is a mistake to rely too 
heavily on the infusion of new manpower into a 
human services agency as a means for bringing 
about profound changes in the delivery of services. 
Those who overemphasize the impact that indig- 
enous manpower or community college gr»du*tet 



can make on programs fail to realize that this is 
only one element in the capability of a system to 
perform adequately. Administrative commitment 
and leadership, adequate funding, the design and 
location of physical facilities, the readiness of 
professionals and middle level managers to modify 
their established roles and the rising expectations 
of client groups are all key factors in bringing 
about a systems change. 

2. Considerable further work is required if we are 
to apply functional Job analysis techniques etfec- 
lively to the human services occupations. The 
scales developed to measure various levels of skill 
and work complexity in commerce and industry 
do not fit neatly Into the human services. Here 

wt find settings that require a worker to make the 
fullest and most spontaneous use of all his human 
resources in a constantly changing scene of unique 
clients. It is not particularly useful in these settings 
to establish hierarchies based largely on academic 
degrees or intellectual achieve men* 

3. We also see functional job analysis as only one 
in a broad repertoire of skills and strategies for 
change. At the Cent* we are finding it necessary 
and possible to design workable Civil Service classi- 
fications on the basis of selected field studies that 
get at agency goals, programs and manpower re 
quirements within prescribed timetables that do 
not permit An in-depth anafysv* of all the task* to 
be performed in that agency. 



In a social system that operates only sporadically 
on the basis of comprehensive rational planning, 
one in which political and fiscal realities .re per- 
petually present, we art often called upon to 
respond rapidly to an agency's urgent immediate 
ne«! $ that sometimes w* cannot with- 
hold I > ntil all of the pieces are properly 



dissected and analyzed. 

Having said this, we are nevertheless aware that 
changes in job classifications and titles are a waste 
of effort unless they are preceded by, accompanied 
by or followed by a careful examination of agency 
goals, tasks, job requirements, work assignments, 
perton nance standards and training needs. 

4. The lack of initiative being taken by members 
of the professional community to ree :amine the 
ways in which they make use of their scarce talents 
and skills is particularly disappointing. Yet we are 
convinced that the practice of launching general 
ized cttacks on the professional establishment only 
serves to stiffen resistance and alienate a rich 
potential source of help. There are often good 
reasons for professionals to fael personally 
threatened when new less academically trained 
workers prove exceptionally capable in the execu- 
tion of tasks traditionally performed only by 
professional staff. 

It is our experience, however, that an increasing 
number of professional are ready to venture into 
new roles as trainers, consultants and providers of 
specialized resources to the new workers who will 
be the backbone of our human services delivery 
system in the years to come. 



summary 

The explicit purpose of the first year grant was to 
enable the Center to develop a plan for accomplish- 
ing its objectives. We have proceeded to develop 
Such » plan within the context of five major prob- 
lem areas and eleven projects. 



Working as we do in a rapidly changing field, in a 
complex State system and in a giant metropolitan 
community, we have obviously not developed 
these plans unilaterally. They have emerged out o 
a process of interaction and dialogue with many 
people and organizations, each of which has some 
what different perceptions, needs, values and ex- 
pectations. As these factors change, the Center wi 
be affected. 

We hope, however, that the second year can be a 
time during which we carry forward what we hav< 
already begun. We have entered into each of these 
projects with a sense of commitment to achit.*® 
certain purposes. While it isimpossble to predict 
how successful these efforts will br.>, we wish to 
continue our work in these areas until the tasks 
are completed. 

We believe we have begun to rrvjke a place, it not 
for this particular Center as a permanent institul 
at least for the kinds of functions we perform. W 
will need more time and experience before we ca 
assess {1 1 whether a Center s jeh as this is viable * 
a special staff unit located Iri the office of an Em 
ployment Security Administrator; (2} whe-her if 
function* should eventually be spun oft i So one 
or more existing agencies; or |3) whether its spor 
sorship belongs in one of the new manpower 
agencies beginning to emerge; in cities and slates 
throughout the country. These are some of the 
alternatives we will be reflecting on as we proce< 
with Our work. 



SECTION 



this is the 
year that was 



A year ago when the Center began its work, the 
prospects for mounting effective new manpower 
Programs were at an unprecedented high. Existing 
manpower efforts, such as those represented by 
the MDTA and the JOBS programs were enjoying 
modest but obvious successes, despite their limited 
funding. Commitments were being made ai the 
Federal level tn extend and accelerate the national 
effort. State and local governments in increasing 
number were expressing their interest in becoming 
active partners in an aggressive national attack on 
unemployment, underemployment and poverty. 

This hopeful climate, however, has eroded during 
the past twelve months as a result of the serious 
downward slide of the economy, These conditions 
have had a strong negative el fed on programs and 
persons concerned w«th the recruitment, training, 
placement and upgrading of new manpower in all 
sectors of the economy. 

As the fiscal year drew to a close, the national 
economic situation was characterized by the 
highest unemployment rite in five years, the most 
severe inflation in twenty years and the highest 
interest rate in 100 years. During this peried, the 
gross national product bad shown a decline in two 
successive quarters. The general sharp reduction 
in business profits, the growing imbalance in 
foreign exchange and the seriously depresstd state 
of " indushy were all rympfoms of the 

m|-^ p| j war strained economy. 




Reverberations of the national economic decline 
during these months were being widely felt 
throughout the Chicago Metropolitan area. The 
unemployment rate in the Chicago six county 
area rose to 4.2% in June, 1970. In four west side 
neighborhoods of the City, Bureau of Labor 
Statistics studies lor the twelve months ending 
June 1 969 showed an unemployment rate of 8.6%, 
2 Vi limes the City's average rate at that time. 

Since then, all available data point to a worsening 
picture. 

The Chicago Area Consumer Price Index in May of 
1970 had risen to 131.1. Building permits for new 
residential construction had dropped to 3, *27 in 
April, 1970 as compared to 7.659 in the same 
month of 1969. 

Perhaps the most rc /ealing indicator of what was 
happening to residents in the Chicago Metropolitan 
community is contained in the Annual Manpower 
Planning Report of the Chicago Are* Employment 
Service dated April, 1970, 



", During the fiscal year ending June 30. 1971, tn 
estimated 807,000 persons, both unemployed and 
u nderu ti fried, wifi need employ men tee fa ted istrs r 
ance in the six county Chic ay > Standard Me tro 
pofitan Statistical Ares. Of (hit total about 7 SO, OOO 
or 88% reside in Cook County, par ixofarfy in the 
inner city neighborhoods of Chicago. 



’The disadvantage i * persons need in i manpower 
services comprise about 40% of the for?/ universe 
of need and total approximately 370,000 for the 
six county area. Close to 89% of atl disadvantaged 
or 284,000 are in Cook County, of which a/ 1 but 

16.000 are underutilized. The 16,000 are unem- 
ployed while the balance are divided ss follows: 

193.000 employed fud-ttn-e but with (amity 
income at or below poverty level, 

56.000 not in the labor force bid should be; and 
nearly 

20.000 working only part-time for economic 
easont beyond their control, n 

An awareness of the massive numbers of people 
suffering the casualties of unemployment, under- 
employment and poverty in Chicago puts into 
proper perspective the potential impact of such 
progre ns as Public Service Careers. The combined 
lundsof both City and Stale programs, for ex- 
ample, can support training costs only fur ap- 
proximately 700 or 800 new workers in the public 
sector. 



■TN trim dit*d»*M*s»d ii defined k "poor end n»o 
meatinj on* of iha fo.lowinj criteria; ichoof drop-out, 
minority m«mb«t. wnder 2? yeeri ol age, 45 year* of ip* 
o« Ck-rr, or Kxnif cacred. Moil era Negro** 01 5 oen<*v 
tfwaXing P*ri©n* and, to a letier ealtnl, SouiNern wtiitti 
and American Indian*. |n gena'tl thaw panoni art ctier. 
ectari rad by to* inborn*, low Hv*1 or r durational attain- 
ment, and meager work UoMa.** 



It is a notorious fact of American life that the 
human services in the best of times have been 
chronically under -financed and understaffed. . . 
a perennial low man on the totem pole of national 
priorities. 

In the worsening economic Climate which devel- 
oped during ojr first year, a sense of unreality in- 
vaded a'l of our beginning efforts to generate a sup- 
ply of new manpower, upgrade salaries, provide 
jobs and broaden career advancement opportunities 
for workers in the beleaguered human services. 

What has sustained us, however, during this first 
year is our awareness thai: 

1. All long-range occupational studies and projec- 
tions clearly point to a sharply rising effective 
demand for manpower in the human se'vices oc- 
cupations for the remainder of this century. 

?. Out of these recent decades of national experi- 
mentation with manpower programs, important 
lessons have been learned from both our successes 
and failures. It is a fong way from the WPA to • 
Public Service Careers Program, for, despite to - 
tally inadequate funding and the unrealistic expec- 
tations held out for current programs, we remind 
oursefv?s that the intent, the guidelines end the 
St: negies proposed represent more sophisticated 
and humanistic social policies. 

3. Finally, the consumers of human services in 
growing numbers in Chicago are beginning to artic- 
ulate their needs, to organize more effectively and 
to move from rhetoric into the development of 
we II -conceived program plans and strategiev We 
regard this movement as our strongest resource in 
accomplishing the Cenler‘s objectives. 







SECTION 




U was our intent and our charge to focus the first 
year of effort on planning and developing a modus 
operandi for the Center. It ber^n.t evident at the 
end of the first 90 days, how nrer, that the Cento 
was moving rapidfy into active operations. 

The reasons for not spending the entire twelve 
month period on the drawing board were compell- 
ing. First, we did not wish to ignore the increasing 
number of agency requests for immediate service. 
Second, we began to realize that a sound plan for 
the Center had to be hammered out of the con- 
crete experiences and learnings of our staff. And 
so we moved through the year in the spirit of ex- 
ploring, testing and learning. 

As we worked, our own sense of community needs 
and priorities was sharpened. We also began to 
understand better what others expected of the 
Center and how we might best use ourselves and 
our resources. 

These are what we see now as four print. pal needs 
in the community to which the Center attempts to 
be responsive. In each area of need we will offer 
a specific example. 

A. THE NEED TO REORGANIZE TH E HUMAN 
SERVICES DELIVERY SYSTEM iN CHICAGO 
AND THE WAYS IN WHICH IT MAKES USE 
OF MANPOWER 

The outstanding example of this need and the 
measures required to reorganize the delivery of 



the community 
needs 

human services in Chicago is the Woodlawn Serv- 
ice Project. It is the intent of this new project to 
restructure the existing services programs of the 
State human sei 'ices agencies in the Wood lawn 
area so that the resources they represent can be 
made response <e to the ne^ds of the residents 
within the framework of a planned, integrator' 
human services delivery system. 

The Center regards the Woodlawn Service Project 
as one of the most encouraging signs on the 
Chicago landscape. We have already related to this 
State agency through our job analyses training 
program and iniend to wtrk closely With it in the 
coming months 

8. TO DEVELOP MACHINERY FOR COMPRE- 
HENSIVE MANPOWER PLANNING AND 
FOR THE EVALUATION OF PROGRAM 
OUTCOMES 

All stales and large cil ies are obviously long over 
due in facing the difficult task of developing 
machinery for comprehensive manpower planning 
If the new legislation before Congress is effectively 
implemented, perhaps such machinery and pro- 
cedures will emerge, Until this process begins to 
work and to engage the broad participation oF 
agencies and edirens groups, present absurdities 
wilt continue to plague us. 

The breakdown of the Chicago health care system 
offers an example of what happens when agencies 
fait to coordinate their efforts within the frame 



work ol a comprehensive plan. Three different 
vehicles for planning have been created at the State 
level, all of which have a vital interest in health 
manpower. At the local level, machinery for com* 
prehensive health planning is emerging. An attempt 
to connect planning for health care with the man- 
power planning machinery represented by CAMPS* 
has just begun. Unless these separaie efforts can be 
linked and focussed it will be difficult, if not im- 
possible, for funding agencies, planning agenctes, 
schools, hospitals, the Employment Service and 
concerned citizens groups to make any effective 
impact on the supply of health manp wer in this 
City. 

C. TO HELP EACH AGENCY SEE AND RELATE 
TO THE BIG PICTURE 
The Chicago Model Cities Program the Depart 
mer l of Development and Planning, the Depart- 
ment of Human Resources and the newly^reated 
position of Special Assistant to the Mayor for Man- 
power represent the City'* efforts to develop more 
effective planning and utilization of Federal, State, 
and local resources. The emergence of these new 
planning and coordinating efforts have helped 
inrl vklual agencies considerably to relate their own 
programs to other agency efforts and to the needs 
of the community. 



In inanpower programs for the human services, it 
is extremely difficult for an individual agency to 
see and to relate its program to the big picture. At 
meetings and conferences this year, we have en- 
countered dozens of bewildered agency executives 
who simply do noi know what is going on in pro- 
grams affecting their own most basic interests. 

The need for establishing channels of communica- 
tion is particularly acute, for example, as it affects 
educators who continue to dfcs.gn occupational 
training programs without concrete information 
about the manpower needs of the agencies who 
may employ Iheir graduates. 

D. TO PROVIDE LOCAL PROGRAM DESIGN 
AND DEVELOPMENT SUPPORT 

As more agencies and citizens groups in Chicago 
become involved in developing programs respc 
sive to focal needs, they are beginning to reach out 
for help in designing and implementing these p o- 
grams. There are, of course, many technical assist- 
ance for profit firms looking for clients in a city 
the size of Chicago. And their numbers are multi- 
plying at an extraordinary rate. The services they 
offer, however, are frequently too expensive for an 
agency or community organization with limited 
resources to buy. 



However there are still few effective operational 
linkages between the various jurisdictions of City, 
County, State and Federal governmenls or be 
tween the public and privale sectors at any level. 



* Cooper* l iv» Art* Mft npo+rtf Pl*r>n<r\g Sy Hem, ft 
contort um ot f *<Jrr*T A prr* iet, Jt*>>ir*t*d on 
Stilt ft rid toe * I >tv*F», to Ut prior iTiet ftnd cow 
d rr.#-.pow*r prosom*. 




Furthermore, designing a sound manpower com- 
ponent for any human services program calls for 
ceriain kinds of knowledge about available re- 
sources, prior experiences of success and failure, 
training design and technology, recruitment and 
selection procedures, staffing plans, job analysis 
techniques, career ladders and other matters relat- 
ing to fiscat and personnel management. But. even 
before these issues can be dealt with competently, 
the consultant must have a substantive grasp of the 
specific service program for which the manpower 
component is being developed. Few consultant 



firms have had such experience in the human serv- 
ices field in general or with its manpower require- 
ments in particular. 

There is finally the matter of trust. It is difficult 
for an outside consultant to win acceptance quick- 
ly from community organizations of disadvantaged 
people, whether they be Black, American Indian, 
Spanish-speak’ng or Appalachian White. And yet, 
such trust is obviously indispensable to any effec- 
tive working relationship between the corrsu'tant 
and the client. 

While public agencies have come to rely more 
heavily on outside technical assistance firms to 
provide program consultation to national and local 
governments, these resources are generally avail- 
tble only for limited periods of time. Nor do they 
usually extend out to the smaller agencies and 
organizations. 

When a community organization in Chicago 
matures, as in the case of The Woodlawn Organiza- 
tion, for example, and when funds become avail- 
able, effective use cr n be made cf outside techni- 
cal assistance. But there are few other examples to 
cite. The resources to buy and sell a high quality 
of technical assistance are meager. 

If new and emerging citizens groups are to offer and 
react to program plans in a knowtedgable and re- 
sponsible manner, relevant technical assistance has 
to become directly available to them. These serv- 
ices are best coming from locally-based resources, 
preferably in a not-for-profit transaction. And they 
are best received from persons who have already 
established a relationship of trust, who are pre 
pared to stay long enough to do the job and 
Vr>ow when to leave. 
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\ / projects 
V of the center 




The Human Services Manpower Career Center is a 
new small pilot program attempting to respond to 
a number of large, long-standing problems. We 
have, therefore, had to consider carefully the areas 
in which to work and to offer service. 

We have or ganged the bulk of our work into proj 
ects. At the Center en activity becomes a project 
when it involves a planned and sustained sequence 
of actions that require the continuing and substan 
tial investment of our resources. Although a par- 
ticular phase of a project may be completed at any 
point in time, the assumption we make concerning 
an activity which has attained project status is that 
work will continue for a period of months. 

During this year the Center has been engaged in 
eleven such major projects. The five human services 
fields that have been given highest priority atten- 
tionare: Health • Child Care • Corrections • 
Education • Social Planning • 



In each of these projectswe have worked in difl 
ent ways depending on what was required. Any 
specific project, for example, might find us func 
t'toning in one or more of these six major roles: 



SPONSOR Taking the initiative to start someth 
ourselves and to carry it forward; 

CONVENOR Bringing people together who ha 
a common interest; 

BROKER Helping an agency to connect its nee 
with outside available resources; 

PARTNER Collaborating with others to accom 
phsh a task we both agree needs to be done. 
CONSULTANT Providing technical assi‘taiKe < 
a time limited or on going basis in response to a 
request. 

ADVOCATE Representing and interpreting th 
needs, goals, and programs of a group or organic 
tion to others, 



the projects 

These are the eleven major projects in which the 
Center is currently engaged. They are classified 
here according to the four major objectives of our 
work : 




FOCUS 


PROJECT TITLE 


Communication and Linkage 


Clearinghouse 

Development of Allred Health Power 
Dialogue between Educators and Employers 


Research 


Conceptual Framework For the Human Services 
Inventory of Human Services Occupations 
Human Services Library 


Training 


Job Analysis Training 


Program Design and Development 


State of Illinois Career System 
Career Development in CCUO 
New Model for Day Care Manpower 
Indigenous Manpower for Social Planning 



I. COMMUNICATION AND LINKAGE 

clearinghouse 

PURPOSE 

To undertake and facilitate the collation, exchange 
and publication of information, studies, reports 
and events of interest to all local agencies en- 
gaged in manpower programs relevant to the 
human services. To extend the feed in and out of 
such information to interested agencies and re- 
sources outside the Stale, 



PROGRESS 

The Center has published three issues of a b • 
monthly four page newsletter, Manpower For 
Human Services and developed a mailing list of 
2200 agencies and persons to which the news- 
letter is distributed. We have bIso reproduced and 
disseminated s wide variety of materials, including 
government reports, technical assistance docu- 
ments a ^d journal reprints in response to requests, 
A heavy flow of inquiries from outside the State 
concerning the Center is handled regularly through 
the mail. They often contain requests for detailed 
information and our views on specific problems. 

NEXT 

To continue publication of the newsletter, to pub- 
lish ■ special report on social planning manpower 
and to enlarge the distribution of Center mater iafs 
to the audience of concerned persons and agencies. 




I n sum-naming each project we will describe 
{’I the purpose 
(2) our progress 
and (3) what we anticipate as next steps: 




development of 
allied health manpower 

PURPOSE 

To develop a vehicle through which concerned 
agencies and organizations in the Chicago Metro- 
politan area can work together to promote the re- 



cruitment, training and optimum utilization of al- 
lied "health manpower. To utilize this machinery as 
a channel: 

(1) to link the health care plans of the Compre- 
hensive Health Planning Agency to the work of 
Chicago CAMPS which is responsible for compre- 
hensive manpower planning and the funding of 
high priority programs; 

(2) to provide mutual assistance, coordination of 
effort and an appropriate division of tabor among 
member agencies and 

13) to develop consensus and unified action to re- 
move unnecessary barriers, improve job conditions 
and facilitate career development for allied health 
workers, 

PROGRESS 

The Center invited four agencies. Comprehensive 
Health Planning, tnc., M d Souths ide Health Plan- 
ning Organization, the Chicago Departmvit of 
Human Resources and the Hlirois State Employ- 
ment Service to join as co-sponsors of an interim 
organization. Or June 25th and 26th, these co- 
sponsors met ' nth forty persons from twenty-four 
agencies to consider whether a mutual interest 
exists that might support acyl sustain a collabora- 
tive partnership for planning end action. Two con- 
sultants from the Institute for Public Administra- 
tion in New York and the SocifJ Development 
Corporation, in Washington, D.C-. contributed to 
the discussion. 

The participants expressed strong support for a 
continuing organization. Seventeen persons 
volunteered to contribute their services to prepare 
a statement of goals, tasks, organizational structure 
and membership requirements, 

NEXT 

As Special Assistant to the Mayor for Manpower, 
nuel C. Bernstein will also serve as the 
a i ^ rve Secretary of CAMPS. The direction of 
L l\lv> trim Orgam.-ition for the Development of 



Allied Health Manpower will be explored with him 
in the coming months in order to determine 
whether this group can make its most effective 
contribution through a direct linkage with the 
CAMPS machinery. It would appear that however 
this specific question is decided, the sense of 
urgency and common purpose expressed by the 
agencies involved will provide impetus for a con- 
tinuing collaborative relationship. 

dialogue between 
educators and 
employers 

PURPOSE 

To initiate communication between the commun- 
ity colleges, four year colleges and universities in 
the Chicago Metropolitan area offering programs 
relevant to the human services and those agencies 
who are the actual or potential users of \he 
graduates ** ! programs. 

PROGRESS 

The Center, in collaboration wi .i the Welfare 
Council of Metropolitan Chicago, sponsored a one 
day Conference on May 20 which was attended by 
fifty -six persons representing both schools ar j 
agencies. The agenda was prepared by a planning 
group which included persons from the City Col- 
leges of Chicago, the Welfare Council, Roosevelt 
University, the University of Chicago, School of 
Social Service Administration and the Center. 
Panel discussions centered around issues of mutual 
concern to both groups. Such as, the current job 
market for community college graduates in Chi- 
cago; the design of curricula appropriate to the 
needs of the using agencies, the need to liberalize 
academic policies end the responsibilities of both 
Schools :od employers in the development of new 
manpower for the human service*. 



NEXT 

What is unclear at this time is the degree of com- 
mitment lelt by those who participated in this 
exploratory dialogue to continue and sustain 
communication on a regular basis. The participants 
have been invited lo express their inter esl and v/e 
are awaiting their responses. 

It, RESEARCH 

conceptual framework 
for the 

human services 

PURPOSE 

To desig. > new' conceptual frami work within 
which human services delivery systems may be 
studied, compared, inter -related and modified to 
serve more elfectivety the needs of the commur- 
ity. To propose a fresh approach to the ways in 
which we have traditionally set up agency and pro 
fessional boundaries and, in the process, have 
fragmented services to people. 

progress 

A general description ol the anatomy of this frame- 
work is presented in an earlier section of this report 
dealing with the human services industry. The be- 
ginning wo4 has been shared with educators, re 
search workers and stall of several agencies They 
report that they lind the concepts relevant to the 
design of a core curriculum tor the human services, 
to the development ol career ladders offering maxi 
mum horizontal mobility between agencies and to 
the conduct of occupational studies in the human 
services field. 

NEXT 

The framework will be elaborated, refined and 
validated. We wifi do (his by continuing to study 
existing and emerging occupations in the human 
services, professional practices and methodologies. 



listing training program? and present patterns of 
manpower util ration in human services agencies. 

inventory 

of human services 
occupalions 

PURPOSE 

To identify, classify and record basic data relating 
to the human services occu pa tons in both public 
and private sectors in the Chicago Metropolitan 
Area. To explore commonalities in position 
classes, job specifications, training requirements 
and tasks performed for the purpose of develop- 
ing mors effective techniques of recruitment, selec- 
tion, training and utilisation of manpower 
resources. 

PROGRESS 

A basic format has been developed for recording 
and codifying data. Over 700 position classif ica 
tionshave been identified in State and local gov- 
ernments. Two hundred of these occupations are 
now inventoried according to position classiftca- 
lion, the jurisdictions in which they are found, 
educat onal requirements, duties performed and 
salaries. In May the Center awarded a sub-contract 
to the III nois Child Care Association lo carry on a 
special study ol child care Occupations in the 
voluntary sector in which the format already de- 
veloped lor the inventory will be u tilled. 

NEXT 

Work wiM continue for several months to complete 
the inventory and lo integrate the findings within 
ojr conceptual framework for the human services. 
We consider completion of this project highly rele- 
vant to other Center interests in comprehensive 
m ^ ming, the development of career 
'»FRir design of training. 



human services library 

PURPOSE 

To make available for use of Center staff, human 
service agencies and students a local library which 
offers access to the grow ng body of books, 
studies, journals, bulletins and miscellaneous 
documents dealing with all major aspects of human 
services manpower and new career developments. 

PROGRESS 

Materials are bt illaied, solicited and pur- 
chased. A shelf lu' * presently being completed. 
The decision to open the library for outsde agen- 
cy use. however, was postponed during the first 
year in view of limitations of space, equipment 
and slaff. 

NEXT 

To broaden the collection, organize the material as 
a professional library and make this facility avail- 
able for community use. 

III. TRAINING 

job analysis training 

PURPOSE 

To encourage public and private human services 
age icies to utilize » systems approach tr job anal- 
ysis and manpower utilization by developing staff 
capability in job analysis and career design s'* ills, 

PROGRESS 

The Center sponsored three workshops in collabor- 
ation with Dr. Sidney Fine ol the Upjohn Institute 
fur Employment Research. The workshops, en- 
titled "A Systems Approach to Functional Ta* 
Analysis and Job Design" were held in Chicago 
during the weeks of January ?6-30, Ftoruary !&- 
20arxJ April 13-17. Sixty-two staff representing 
twenty public and voluntary agencies* participated 



in the training. These included eighteen employees 
of the Bureau of Employment Security. The cost 
for these workshops was shared on a per capita 
basis by the agencies. Thirty-two of these persons 
who completed the training are working, either 
independently or with Center staff at the present 
time, on career development programs in their 
own agencies. 

NEXT 

Additional workshops may be offered this coming 
year depending upon the demand and available re- 
sources, In the interim we will be more immedi- 
ately concerned with maximizing the impact of 
the training already provided. We will continue to 
work with the agencies who have participated to 
help apply staff learnings to the r*,:**ucturing of 
jobs and the development of improved patterns of 
manpower utilization in their own organizations. 



'Pfrtieipiting Aj/cntiirt *ere: 

Archd Ocese of Chicago, Keadnrt Progrim 
Chic*ipO City College* 

ChfcajO ChrU Service Commrtiio'* 

Ch»c«jO Committee On Urten Opportunity 
Ch=kJ Care Asaocet.on of flfiAOia 
Corner ehentivi Health Planning Or flan ration 
Cook County Department of Pubi* Ak5 
Go, i'X*'i Office of Human Resources 
Illinois Bureau of EmplOYment Secucily 
(Mi toil Dsp*»tn*nt of Corrections. Atfult 
III r»c t Dev*im*nt of Corrections, Youth 
11 inc I Department of Mental Health 
I lino l Department Of Per sonnet 
fllino i Department of Puttie Aid 
Jane Addams School of Social Work 
Jewish Vocational Service 
Mkf-S-Outhvde Health P lanning Organ iitt ion 
Welf ve Council of Metropolitan Chicago 
Wootnawn Service Program 
YWCA 



IV. PROGRAM DESIGN ANO DEVELOPMENT 

state of Illinois 
career systems 

PURPOSE 

To collaborate with the Illinois Department of 
Personnel in the design and implementation of its 
Model Employer Program* by designing career op* 
portunity systems in two agencies of State govern- 
ment, the Department of Corrections, Adult Divi- 
sion and the Department of Children and Family 
Services. To work with task forces appointed by 
the Directorsof both Departments in the prepara- 
tion of new and/or revised position classif ications, 
selection and promotional policies end the develop- 
ment of entry level training programs. 



PROGRESS 

A contract was concluded on March 1 6, 1 9 1 0 be- 
tween the State Department of Personnel and the 
Bjtmu of Employment Security to support the 
work of this project on t shared cost basis. Under 
this contractual agreement the Center engaged the 
technical services of the Public Servre Institute of 
North America to augment its own staff resources. 
By Junt 30, the team was at midpoint in conduct- 
ing its field studies of both Departments and integ- 
rating data concerning the program goals and 
operations of these agencies with their manpower 
requirements and staffing patterns. The Center 
Director has supervised the work of the consul' ynt 
and, when indicated, has contributed the 
services of other Center staff working in the areas 
of job analysis, child care and training to augment 
the resources of the tect.rkal team. The task forces 
appointed by the Directors ol the two Departments 
have cooperated wholeheartedly with the team and 
« series of meetings between the Center and the 
Department of Personnel has kept ill parlies fully 
>n the progress of the work. 



NEXT 

The work on these two projects will be completed 
on August 31 and submitted to the Department of 
Personnel. Meetings a*e planned this fall for discus- 
son with the Department heads concerning their 
interest in implementation of the proposals which 
will be contained \r our report. The Center will 
explore the continuation of its contractual rela 
tionships with the Department of Personnel so that 
similar career development studies can be under- 
taken in other human services agencies of the 
State, We are now close to finalizing an agreement 
for beginning such work with the Youth Division 
of the Department of Corrections 

•During October 1959, prior to th* announcement ol the 
State’s Model Employer Program, the Center was request- 
ed by the Department of Paraonnel to (U rtudy the educa- 
tion requirements and tasting procedures used tor ;ll 
entry level human service* positions in the State Civil 
Service end to submit recommendation* for needed policy 
changes, and 12) to prepare e report describing the Chi- 
cago Area Manpower Program intake System. Both of 
these reports were completed end submitted in December, 
(n April 1970, the U'incis Civil Service Commission acted 
to reduce minimum education or experience requirements 
for 440 State |ob class specifications. In many of the 
human service* classes iflected, formal education end 
prior experience were dropped as mandatory re jjiremen ts. 
Generally, where entry-level position! now require no 
format education, subsequent promotional levels in the 
eerie! emphasi re accumulation of experience, often com- 
bined with kv service training. No formal academic requirr 
merit is Introduced at these higher-sal tried levs' i. These 
■change* are consistent with the recommendations con- 
tained In the Canter's December repost. 



career development 
in ccuo 

PURPOSE 

To assist the local anti-poverty agency, the Chi- 
cago Committee on Urban Opportunity, in its 
efforts to (design and mount a comprehensive 
career development program for its staff. To pro- 
vide technical assistance in the areas of Job analysis, 



curriculum design and job development to facili- 
tate the upward mobility ol staff and their em- 
ployment in suitable permanent positions in the 
public and private sector. 

PROGRESS 

A Joint Task Force of Center and CCUO staff was 
organized in January to develop a plan, a strategy 
and a timetable. In April a report was submitted to 
the Director of the CCUO and was approved. A 
new release time policy was announced which will 
enable selected groups of staff to receive ten hours 
a week of combined work-study training. A Career 
Development Officer has been appointed by the 
CCUO to administer this program. Meetings 
have been held with seven colleges and universities 
to explore possible curriculum offerings fc r a first 
group of approximately sixty persons to be regis 
tered in the program this fall. 

NEXT 

Federal funds in the amount of $435,000 have 
been made available to the CCUO through the 
Public Service Careers Program. This is expected to 
facilitate the implementation of the plans devel- 
oped by the Task Force. Work this summer will 
include surveying available on-thejob training 
settings for CCUO workers outside the agency and 
the exploration of possible (ob vacancies for quali- 
fied workers in Civil Service and private 
employment. 

new model for 
day care manpower 

PURPOSE 

To develop a model for organizing and sidling 
group home care and small neighbor hood units 
with indigenous workers to serve the children of 
welfare mothers. The welfare mothers will assist 



in the planning, recruitment and the design of 
training and career development opportunities for 
persons to be employed in such units. To explore 
the possibilities for obtaining agency sponsorship 
of a p lot pregram using the model in one neighbor- 
hood in a Model Cities target area. 

PROGRESS 

In May the Center received $2500 from the Illinois 
Board of VocationaT Education and Rehabilitation 
to conduct the study. This grant, combined with 
Center funds, will sjppo r t the work of a consul- 
tant during the summer months. The Welfare Rights 
Organization and key concerned agencies have 
been invited to participate in the planning. 

NEXT 

This study will be completed in September and we 
look lorward to interesting a State, City or volun- 
tary agency in mounting a pilot orogram this fall. 

indigenous manpower 
for social planning 

PURPOSE 

To explore with interested Chicago public agencies 
the impkattons and potentialities of the Model 
Cities project tc train indigenous social planntr« 
from the four target areas. To identify the prob- 
lems involved in strengthening this program and 
to develop recommendations tor expanding the 
recruitment, training and uMizalion of indigenous 
manpower in the social ptanning field to other 
agencies. 

progress 

Forty leaders ol thirteen Citv agencies* met on 
M O listingui shed faculty of consultants 

a! 'erence sponsored by the Cemer . A 

“’iEEa^tea Planning Committee cotta- 



borated prior to the meeting to structure the 
a jenda around eight rentrat questions. Following 
the Conference, work began on a report ar>d the 
preparation of recon imendatiors flowing out of 
the meeting. 

NEXT 

A report of the Conference will be published and 
distributed this summer. The Center will make 
recommendations in this document concerning 
continuing work in this area. 

♦The* *ger>c»ei were: Chicago Board of Health, Chicago 
Crvtl Servlet Commission, Chicago Committe* on Criminal 
Justice , Chicago Commit!** on Urb-m Opportunity, 
Chicago Department of Human Reaiurces. Chicago De- 
partment ol Planning «rxJ Dwtloprran, Chicago Model 
Cities Program, Chicago Pol«ca Depmment, Cook County 
Department of Planning and Development, Cook Cou .ty 
Department of Public Aid, Dfvtlop<nentil Program for 
Comprehenshrt Health Planning, trv-., Illinois Bureau of 
employment Security and MkS-SouhskJ* Health Planning 
Organ it at ion. 




work within the illinois bureau 
of employment security 



SECTION 




The Center's relationship wi th Bureau of Employ- 
ment Security has been maintained primarily 
through continuing d rect contact with the Em- 
ployment Security Administrator and his staff. In 
this imer action, the Administrator has utilized the 
services of the Center as a special <*aff unit to 
provide consultation, prepare reports, review pro 
posed programs and offer recommendations on 
operations affecting human services manpower, 

I i order lo help the Center develop and maintain 
dost communication with the State and Chicago 
Employment Ser /re i operations, the State Employ- 
ment Service Superintendent appointed a seven- 
man Committee comprising staff with experience 
and responsitili ty in the areas of program develop 
merit, training, job analysis, youth services, man 
power planning, local office administration and 
agency career development programs. This Com 
miuee met regularly during the first seven -months 
of the Center's operat'on providing advice and 
consultation. 

In the early Spring the Center requested ard ob 
tailed Support from the Administrator for a recon- 
stitution of the original Commit lee and fora mod 
if ication of i s task. What we sought, in addition to 
advice and consultation, were act he operational 
linkages between staff of the Onte' and other pro 
gram staff of the Bureau. The Committee ageed 
that such a reexamination of its function, scope 
and composition would be desirable at this time 



As the Center has become increasingly fanil ar 
with Employment Service programs and proceduies 
at State and Chicago area levels, mutually helpful 
relaiionshfps have developed with supervisors and 
s;aff assigned to the MDTA and IVlN programs, to 
job analysis functions as well as to the Risearch 
and Statistics Unit. In the alhed health rn in power 
area, the Employme it Service has made i sigm'i 
cant contribution by participating as a primly 
co-sponsor of the new inter agency consortium. 

We ■ 'u- for war d I o e x t e nd mg a nd sol id 1 y< ng t hese 
emerging relationships through a reslruct j’ed joint 
committee. 

We lie li eve that the Center can serve as j special 
resource to the Bureau in these maior areas 

A. dOB ANALYSIS 

Eighteen prisons from the agency completed the 
training workshops of fere J this year. We look for 
ward to developing active collaf»orafion with these 
persons to extend the agency's services in the job 
analysis field to the human services agencies in 
i he Chicago ar -a 

B. JOB DEVELOPMENT AND PLACEMENT 
As new career tackier s are designed and i r-ple 
mented, the Center and the Employment Service 
will assist one another i i oinming up new job op 
por tunihes and providing training progra ns for on 
employed and undo employed workers -n tl'e 
Human services agt-noes. 



C. CAREER DEVELOPMENT 
The Bureau has already undertaken a program de- 
signed to provide career opportunities in the 
agency tor disadvantaged persons recruited through 
the anti poverty agency. 



The results of this program havt been highly effec- 
tive. There is considerable irterest in the agency, 
however, for broadening this effort; that is, tor 
undertaking a comprehensive career development 
study of the Bureau that will examine t 5 man- 
power needs, present classification system, }ob 
S(>ecifications. training programs aixl promotion 
#>oiic ies. The Center's resources will be av a table 
for assisting in the design and implementation of 
this effort. 



D. MANPOSVER PLANNING AND THE 
ESTABLISHMENT OF PRIORITIES 
T he efforts of the Center to establish and sustain 
inter agenev m anpo/.er planning in the hum.’n 
service' held a'e of direct support to Employment 
Service staf I administering manpower, training and 
other programs. The inter ageixy linkages Ixinq 
stimulated through the work of the Center can 
fjrovide Employment Service staff with the oppor 
lunilies they seek for making effective connectkns 
lx tween priority needs, training and job placement. 



I ' the Sp< ing o f 1 970 Mr. Bamuel C. Bernstein an- 
nounced his resignation as (llmos Employment 
Sec.rity Administrator This v as accompanied by 
the Mayor's announcement that Mr, Berns’ein has 
been appo?n led to serva as his Special Assistart 
fc»r M »n power beginning July 1 . With the appe <1 
ment of Mr. John M. Linton a* the new Adminis 
tr “ forward to his leadership and his 
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he Cenler in the seveia' ways we 
here 
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Turing the course of our first year the Center 
developed a variety of relationships with a total of 
163 agencies. Of this total. 



69 



are in the Chicago Metro pofitan area; 
fs] of these are pubfic and 
53 are voluntary agencies 



38 



are State wide or located outside the Chicago 
Metropolitan area 



of these are public and 
are voluntary agencies 



56 



a_re nation-wide or outside Illinois 
lOjOf these are public and 
flglare voluntary agencies 



The Center’s relationships with out* de agencies 
and organ^atkms art voluntary transactions. They 
are expressions of mutual interest and the desire 
of both par t'es to conned. Since these relation- 
ships otrvously vary in scope, depth and quality, 
we have identified seven kinds of relationships and 
placed them on a seven poini scale. This provides l 
shorthand Statement of the nature and intensity of 
the collaboration. 

This scale is not to be taken as a measure of sue 
oess or failure in any Agency-Center relationship, 
but simply as a statement of what has developed. 
Then* are often excellent reasons why the Center 
or a particular agency may not have actively en- 
gaged one another during this first year, not Ihe 
feast of which wasour own limbed capacity for 
outreach. 



agency-center 

relationships 

EXPLAINING AND SUMMARIZING THE SCALE 



Point 
on Scale 


Relationship f 


1 


163 agencies made formal requests 
that they be kept generally informed 
of the Center's work. 

OF THIS TOTAL 


2 


74 responded to the Center’s request 
for specific proqram information 


3 


35 made request* by phone, mail, or 
visit lo the Center for specific infor. 

mation cr limited assistance 

i . 


4 


65 atte .ded one or more single event 
meetings sponsored by the Center 


5 


52 participated actively in planning or 
contributing to one or more major on- 
going projecls initiated by the Center 


6 


14 requested substantial program oon. 
su Ration and technical assistance from 
the Center 


7 


24 are collaborating with the Center 
on an on going basis in joint program 
ellocts 


In the Appendix we have provided a complete fist 
of ill the agency Center i etalionships and ptaced 



each on the above scale. 



S.S 
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calendar 
of events 



This calendar traces the month to month f law of 
our work from July 1, 1969 to June 30, 1970. It is 
set up to show substantial investments of staff 
lime in four major areas; 

(1) exploratory conferences 
(21 continuing communications 
I3J major Center operations 
(4j speoaJ events 



july 

EXPLORATORY CONFER ENCESWI TH 

Illinois Slate Employment Service 

Chicago Area Office 

INncis Department of Mental Health 

City Colleges of Chicago 

CAMPS 

Chicago Committee on Urban Opportunity 
Governor's Office of Human Resources 
Mayor’s Model Cities Program 
Chic afo Civil Service Commission 
Chicago Department of Human Resources 

MAJOR CEN f ER OPERATIONS 

Center headqur ter s set up 

Interv ew ig of staff began 

Survey of agency interests and priorities prepared 



o 




august 



EXPLORATORY CONFERENCES WITH: 
Illinois Department of Personnel 
Welfare Council of Metropolitan Chicago 
Regional Office of U.S. Department of Labor 
Staff of U.S. Department ol Labor supervising 
Center project 

Upjohn Institute for Employment Research 
University Research Corporation 
Cook County Department of Public Aid 
Illinois Child Care Association 
Professional Office-lllinois State Employment 
Service 

Chicago Zone of Illinois Department 
o! Mental Health 

CONTINUING COMMUNICATIONS 

Work with Advisory Committee of the Bureau ol 

Employment Security began 



September 



EXPLORATORY CONFERENCES WITH: 

Health Careers Council of Illinois 
Roosevelt University 

CONTINUING COMMUNICATIONS 
Chicago City Colleges 
Bureau of Employment Security 
Chicago Department of Human Resources 
Illinois Department of Personnel 
Chicago Committee on Urban Opportunity 

MAJOR CENTER O n ERAT(ONS 

Published and disthbuted Apnl Conference report 

Collated survey feedback 

Designed newsletter format 

Served as advisor to Model Cities Health Manpower 

Training Program 



October 



EXPLORATORY CONFERENCES WITH: 

American Hosp : tal Association 

Chicago Health Research Foundation 

Chicago Department of Development and Planning 

Ch ; cago Federation of Settlements 

Thornton Jr, College 

State Board of Vocational Ed jcation 

Sub-Zone Oirectors in the Chicago Area, Illinois 

Department of Mental Health 

Chicago Medical School 

CONTINUING COMMUNICATIONS 
IHinors Department of Mental Health 
llfino > Jhjld Care Association 

MAJOR CENTER OPERATIONS 

Began study on education requirements for State 

human services occupations 

Quarterly report to Washington completed 

SPECIAL EVENTS 

Center Progress Report Meeting with 56 agency 
representatives 



november 



EXPLORATORY CONFERENCES WITH: 
Illinois Department of Children and Family 
Services 

Jewish Vocational Service 
Ergonomics, Inc, 

Comprehensive Health Planning, Inc, 

John Howard Association 
Westinghouse High School 

CONTINUING COMMUNICATIONS 

City Colleges of Chicago 

Chicago Department of Human Resources 

MAJOR CENTER OPERATIONS 
Continued planning and recruitment for job 
ana lysis work shops 

SPECIAL EVENTS 

Meeting held at which agency heads are oriented 
by Dr, Sidney Fine to Job Analysis Training. 



december 



EXPLORATORY CONFERENCES WITH: 
Lawndale People’s Planning and Action Conference 
State Department of Correct ions- Youth Division 
Chicago Board of Health 
Douglas Park Development Corporation 

CONTINUING COMMUNICATIONS 
State Board of Vocational Education 
Advisory Committee of the I llinois Bureau of 
Employment Security 
Chicago City College 

MAJOR CENTER OPERATIONS 
Completed and submitted reports on 

1. 77 Human Services Occupations 

2 . Chicago Manpower Services Intake System 
Prepared new proposal for further collaboration 
with Illinois Department of Personnel 

Began Development of the Center's mailing list 
Completed recruitment lor the Job Analysis 
Webshop 

Began Collaboration with CCUO Career Task 
Force 



lanuary 

EXPLORATORY CONFERENCES Wl TH. 

Jane Addams School of Social Work 
Chicago Hospital Planning Council 

CONTINUING COMMUNICATIONS 
Chicago Board of Health 
.Model Cities Health Program 
Governor's Office of Human Resources 
Chicago Committee on Urb»n Opportunity 

MAJOR CENTER OPERATIONS 
Prepared second quarterly report for Washington 
Visited U.S. Manpower Administration staff in 
Washington 

SPECIAL EVENTS 

Conducted first Job Analysis Workshop 



o 




february 

EXPLORATORY CONFERENCE WITH; 

Mid-Sou;hside Health Planring Organization 

United States Public Health Service 

New Careers Council ol Chicago 

Bethune Plaza Corporation 

YMCA Career Options Project 

State Board of Vocational Education 

Illinois Department of Corrections- Youth Division 

MAJOR CENTER OPERATIONS 
Submitted proposal to Illinois Department of 
Personnel for career development studies. 

Prepared request for supplementary U.S. Depart- 
ment of Labor grant f-x the Center 
Co sponsored CCUO meeting with 7 schools and 
Universities 

0 ganized and met with planning grouo lor Social 
Planning Seminar 

SPECIAL EVENTS 

Conducted second job analysis workshop 



march 



EXPLORATORY CONFERENCES WITH: 

Unknown Pettis College 

Los Angeles County Department of Personnel 

Los Angeles RODEO Program in Youth Corrections 

CONTINUING COMMUNICATIONS 
U.S. Public Heahh Service 
CCUO Career development Task Force 
Illinois Department of Mental Health 
Comprehen'jve Health Planning Agency 
Chicago Board of Health 

MAJOR CENTER OPERATIONS 
Published second issue of newsletter 
Completed negotiations with State Department of 
Personnel for 2 State agency Cas eer Ladders 
Selected faculty team and prepared invitations for 
Social Planning Manpower Seminar 

SPECIAL EVENTS 

Sponsored evaluation me ting with graduates of 
two job analysis workshops 
Supplementary grant of $40,000 awarded to 
Center 



april 



may 



EXPLORATORY CONFERENCES WITH: 
Ravenswood Hospital Mental Health Center 
Broacter Urban Involvement and Leadership 
Development (BUILD) 

8axter Laboratories 

CONTINUING COMMUNICATIONS 
Illinois Chi Id Care Association 
Chicago Committee on Urban Opportunity 
D Roosevelt University 

MAJOR CENTER OPERATIONS 

Met with planning group for conference with 

educators and employers 

Prepared proposal for study of group home day 

care manpower 

Technical team prepared field studies for Slate 
career ladders 



SPECIAL EVENTS 

Spon sored third job analysis training workshop 
Sponsored informal inler agency conference on 
New Towns 

State Civil Service Commission acted to reduce 
State education and experience requ Yemenis for 
440 positions 




EXPLORATORY CONFERENCES WITH; 

Kenwood-Oakland Community Organization (KOCOt 

Black Liberation Alliance 

National Training Laboratories 

St. Augustine Indian Center 

American Fndian Center 

Office of Public Instruction 

Native American Indian Committee 

Illinois League of Women Voters 

CONTINUING COMMUNICATIONS BUILD 
Chicago Committee on Urban Opporlunlty 
Chicago Civil Service Commission 
Governor's Health Coordinator, Dr. SnoVe 
Illinois Department of Personnel 
Comprehensive Health Planning Agency 
State Board of Vocational Education 
I llino.s Children and Family Services 
Illinois Health Careers Council 
Baxter Laboratories 

MAJOR CENTER OPERATIONS 
Completed and submitted CCUO Task 
Force Report 

Prepared second year United Slates Department of 
Labor grant proposal 

Concluded agreement with Illinois Child Care 
Association to undertake job analysis study 
Concluded agreement with Social and Educational 
Consultants to undertake day care studv. 

SPECIAL EVENTS 

Sponsored one day work conference on Indrg- 
enous Manpower for Social Planning 
Sponsored one day meeting between educators 
and employers in the human services 
State Department of Vocational Education 
awarded Center $?500 y ant for day care study 
United States Department of Labor offered State 
and City irviutions to submit Public Service 
Careers Programs 



june 

EXPLORATORY CONFERENCESWITH 
Regional Medical Flan 

Advisory Committee to the Ravenswood Hospital 
Mental Health Center 

CONTINUING COMMUNICATIONS 
Illinois Child Care Association 
Illinois Department of Personnel 
M d-Southside Health Planning Agency 
Chicago Department of Development and Planning 

MAJOR CENTER OPERATIONS 

Published third issue of newsletter 

Completed and submitted second year grant 

proposal to U.S. Deparment of Labor 

Began study of group home day care manpower 

Planned survey of field training settings tor CCUO 

staff 

SPECIAL EVENTS 

Co sponsored 2 day meeting establishing Chicago 
Metropolitan Interim Organization for the 
Deve'opment of Allied Health Manpower 
Center awarded new S2W.033 contract by the 
U S. Manpower Administration 



SECTION 



projections 



c; 

cu 



Here at the dose of the first year we find the 
Center involved in a wide range of problems and 
possibilities. Some of our activities are clearly ven- 
tures into empty spaces that the present state of 
the art and the existing agencies for manpower 
programming have simply not entered into. 

Other areas in which we work might well be 
claimed by existing agencies as failing within their 
respective territorial boundaries. And yet, there is 
a distinct difference between claiming a territory 
and occupying it. 

On occasions we find ourselves dealing with criti- 
cal problems high on the publicly announced 
priority lists of one or more other agencies. Some- 
times these priorities are in fact written into an 
agency’s legislative mandate. However, for many 
reasons, such as inadequate funding, tack of com- 
petent staff, bureaucratic blockades or admin istra 
tive preoccuoatjon with other problems, these 
priorities and mandates continue to remain mere 
statements of inlenl rather than plans for ag- 
gressive problem solving actions. 

When tl*e Oerter moves into any prof tm area, it 
does so in lhe spirit of a demonstration project 
with a hmited life span. Our ffoal is lo help trans- 



late intent into implementation strategies, to 
encourage experimentation and to find practical 
solutions to unanswered questions. 

We believe, however, that our success will be 
measured mainly by our ability to strengthen lhe 
capability of k>cat agencies and organizations to 
operationalize programs that are responsive to the 
unmet needs of the community. We bciieve we can 
do tnis best by ( 1) designing sound program modets 
for agency implementation; 121 offering tra ningof 
the highest quality to enhance agency sta I f 
skills; |3I providing relevant technical assistance 
arid (4| broadcasting successful programs so that 
they can be replicated elsewhere. 

As we proceed into the second year, we will closely 
examine the functions we perform in each of our 
projects. We will be particularly interested n 
identifying those activities which ought to be 
made a regular and permanent component in exist- 
ing and emerging manpower structures at State and 
local levels. 

We will be doing this with the help or many others, 
particularly those agencies and persons who are 
most directly concerned *vilh finding ways to use 
this demonstration project to maximum pcblic 
advantage. 
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staff of the Human Services 
Manpower Career Center 



Adminlctntivt Services: 

MYRNA BORDELON KASSEL, Ph.D. 

Director 

Myrna Bordelon Kassel was Assistant Director of 
the Professional Services Division of the Illinois 
Department of Mental Health when John Briggs, 
Acting Director of that Department end Samuel 
C. 8ernstein, Illinois Employment Security Ad- 
ministrator, agreed she be assigned to establish 
end direct the Center, For three years she was 
responsible in the Department of Mental Health 
for tasks related to the planning, coordination and 
evaluation of the Department's manpower training 
programs, P-ior to this she was Assistant 0 rector 
of Personnel Cervices where she developed pro- 
yams in the areas of recruitment, training and 
labor relations. 

Ouring the six years she was associated with the 
Department of Mental Health, she served as a 
guest member of the faculty of the Labor Educa- 
tion Division of Roosevelt University as well as 
the Purdue University Mental Health Technician 
Program, She has se< ved as consultant to the 
Southern Regional Education Board, the National 
Institute of Mental Health, the Kentucky Man- 
power Commission and the University of Pitts- 
burgh. She represents the Director of Mental 
Health on the planning and advisory boards of 
several manpower and training agencies. 

rv */ |' — el graduated Phi Beta Kapva from the 
sey College for Women and was the first 



recipient of the Voorhees Graduate Fellowship 
from that institution. She received both her Mas- 
ters T egree and Doclors Degree at the University 
of Wisconsin in the ,‘iekf of economics and public 
administration. As a graduate student sha was 
teaching and research assistant to Dr. Selig Perlman 
and, after leaving to work as Education D irector 
for the New York Women's Trade Union League, 
she returned to join Dr. Perlman's staff at the 
University of Wisconsin. 

An offer from the Montgomery Ward Worker's 
Union to serve as Educational and Public Relations 
Director brought her to Chicago. She was subse- 
quently elected Executive Secretary of the Com- 
munity Services Committee of the Cook County 
C.1,0. Industrial Union Council and was appointed 
by the Welfare Council of Metropolitan Chicago to 
represent the C.t.O.on its Labor Welfare Project 
staff. Through training programs, institutes, city- 
wide conferences and publications she developed 
the Union Counselling program which enabled 
industrial workers to deal more ef fectrvely with 
the health and welfare needs of union members. As 
a result, thousands of out-of -plant problems were 
referred to appropriate agencies throughout the 
city. The program received national attention and 
was .egarded as a model for other large metro- 
politan areas. 

For a number of years Dr. Kassel served as presi 
dent of Bordelons, « firm specializing in design 
and manufacture of contemporary home furnish- 
ings and providing interior design services. 



Along with her work in the fields of education, 
labor, business and community service, she has 
functioned as a member of the executive boards 
and committees of agencies and organizations 
working in these diverse fields both in Chicago 
and elsewhere. 

THOMAS MARSH 
A dm inis r radve Assistant *ncf 
Coordinator of Health Manpower Services 
Thomas Marsh received his B.A. degree in Govern- 
ment from Indiana University in 1964 and Mas- 
ters degree in Vocalional Guidance and Counsel- 
ing from Roosevelt University. During the past 
three years he served with the Illinois Commission 
on Human Relations as D rector of Housing 
Services. Prior to this he worked in the Illinois 
State Employment Service, functioning as a 
counseling supervisor in the Human Resources 
Development Program. 

While assigned lo the Illinois Commission on 
Human Relations, he functioned as a consultant 
to community organizations and agent ies on 
matters relating to discrimination in housing op 
poflunilies and services. Under his direction the 
Commission promoted the enactment of o din 
ances prohibiting discrimination and providing 
due process lor aggrieved parties in over 90 
Illinois communities At the Center he per ‘orms 
general administrative duties end is assigned as 
the Center'* coordinator for career devek>f>ment 
program* in the allied health manpower fit kf. 



Program Services 

RAMON K. HANSON 
Coord/naror for Community -B ased Services 
Ramon Hanson was recruited by the Illinois 
State Employment Service in 196-4 through the 
Department of Labor's counselor training pro- 
gram at Roosevelt University. Prev ousJy he re- 
ceived a B.A. in Sociology from Fisk University 
and a M.A. in Vocational Guidance and Counseling 
from Roosevelt University. 

While working with the I llinois State Employment 
Service, he supervised teams of Counselors, Inter- 
viewers, and Community Workers providing 
counseling, testing, employability and supportive 
services to clients. In facilitating the delivery of 
these services to job applicants, he collaborated 
with stalf from a variety of community -based 
agencies and organ izat ions. He worked closely 
with 1 he Chicago Committee on Urban Opportunity 
lo coordinate the defivery of manpower, supportive 
and soc ial services through the local Urban Pro- 
gress Centers. 

ARLENE YOUNG 

Coordinator of Job Analysis 

and Development Services 

Arlene Young brings to the Center a broad range 

of exper tence as an Employer Relations Represen 

tatrve in the Illinois State Employment Service. 

For the past two years she served as Assistant 
Industry Services Coord na tor where she super- 
vised and trained a specialized unit of job de- 
velopers whose primary function was to develop 
entry level, "will train" jobs for thi unskilled, 

She and her stalf visited employers, encouraging 
them to utilize occupational analysis in developing 
new careers thrv ugh rhe restructuring of jobs. 

o 

Si | in job ar alysrs was received at 

th| |\| l 'mployment Security Field 



Center in Madison, Wisconsin and at theOccupa- 
Lional Analysis Institute in the School of Labor 
and Industrial Relations at Michigan State Univer- 
sity. Mrs. Young has worked clo$?Iy with the Labor 
Market Analysis Unit in conducting surveys needed 
to determine shortage occupations in the Chicago 
area. She has helped coordinate the participaton 
of the Employment Service in special projects such 
as the National Alliance of Businessmen's Job Op- 
portunity in the Business Sector Program. 



Research Services: 

MAJORIE BLAU 
Research Analyst 

An English major in college and a leader in com- 
munity activities, Marjorie 8lau entered the field 
ol market research through private industry. 

For a number of years she was responsible for re- 
search studies in such diverse fields as consumer 
buying habits, expressway driving patterns and 
tounst utilization of public parks. She came lo the 
Center from the Illinois State Employment Serv- 
ice Labor Market Analysis Unit where she worked 
as Research Analyst assisting in data compilation 
and analysis and the ed-iting of articles on current 
trends in the labor merkei. 

JONATHAN STERN 
Research Analyst 

A recent honors graduate of the University of 
I llinois, Jonathan Stern has been assigned to duties 
involving production of the Newsletter ar>d the 
preparation of special reports. Hi* work as Re 
search Analyst will ass'rst the Center in completing 
it* study of community human services resources 
and the collection of statistical information rele 
vant to program planning. 



Secretarial Services: 

BARBARA STEELE 
Supervisor of Secretarial Services 
Miss Steele was previously affiliated with Standard 
Oil, Sears and Trans World Airlines, Her assign- 
ments ranged from reception, credit collection, 
clerical and secretarial work to office supervisor. 
She has also had experience in real estate, account- 
ing and insui ance. On most of her jobs, she has 
worked closely with management and has main- 
tained operational contact with a variety of dif- 
ferent organizations. 

REBECCA TAPIA 
Clerical Services 

M>s$ Tapia, formerly with the Brazilian Consulate 
in Chicago, assists the Center in reception and 
cl iriccl duties. She is bi lingual and was selectively 
recruited through the Illinois State Employment 
S?rv.ce JOB BANK to lend expertise and insight to 
Center staff in the ir work with Spanish speaking 
clients and community organizations. 
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consultants 
to the center 



Public Wvbc« Irniituta 
of North America 
Technical Team 

00 N CASS 
Team Coordinator 

Oon Cass did his graduate and undergraduate 
work at the Uoryersiiy of Chicago, after which he 
was employed as Research Assistant in the Uni- 
versity's Industrial Relations Center. 

After leaving the University of Chicago, he 
worked as a reporter for the City News Bureau, 
as Caseworker and as Methods and Procedures 
Advisor for the Cook County Department of 
Public Aid and as a Field Representative for 
the Public Administration Services, a private 
consulting firm specialising in government 
management, 

While working for the Public Administration 
Service, he travelled ' noughout the United States 
and Canada conduct ir ^ administrative studies and 
serving as a consultant to federal, Slate, Provincial, 
and County governments. His findings and recom- 
mendations resullcd in the reorganization of old 
and the formation of new government agencies, 
from his studies rew programs and policies were 
implemented in tf e areas of puWic personnel, puo 



lie assistance, public health, law enforcement, cor- 
rections, consumer protection, menial health, and 
child welfare. 

Immediately preceding his employment by the 
Center, he served as an independent consultant lo 
the Counc I of Stale Governments and to the Per 
sonnel Commission of the State of Arizona In this 
assignment he was respons bfe lor recommending 
position classifications and salary levels tor all 
employees m the corrections, pjblic welfare, mental 
retardation, mental health and employment coun 
seling programs m the State of Arizona 

technical team members 
and specialty: 

Robert J, Dunn 

Publ’C Administration and Economic Research 
Joseph E. Engel 

Training and Organisation Oevelopmen I 
Walter Hudson 

Research and £ vafuat/on Dep/j 
Margaret J. Lundquis! 

Research Sociology 
David Lyon 

Public A dmin is tra bon 
Lowell G. ScNjrman 

Basic Education Testing Procedures 



special consultants: 




AGENCY 


CONSULTANT AND AREA OF 
CONTRIBUTION TO CENTER 


Institute for Puttie Administration 
New York University 


Sumner Rosen, Ph. D. 
Health Manpower 


Malcolm X Colle-ye 


Robert Rhodes 
Political Science 


Social and Education Consultants 
Chicago, Illinois 


Elias Pjcheny 
Child Cane and Community 
Organization 


Social Development Corporal ion 
Washington, D.C. 


Martin Karp 
Health Manpowvr 


University of California at Los Angeles 


HErvey Perloff, Ph D, 
Urban Economics wd Social P (an rung 


University Research Corporation 
Washington, D,C. 


Gerson Green 
Social Planning 
Arnold Nemore 
Health Manpower 
She ly Steinberg, Ph,D. 
Health Manpower 


The W.E. Upjohn Institute for Employment Research 
Washington, D.C. 


Sidney Fine, Ph.D.. 
Job Ana lysis Team Leader 
Michael Batten 
Charles Drew 
Wretha Wiley 



independent consultants: 




Justine CordweJI, Ph.D. 
Social Planning 
William Friedtander 
Comm unity Work 



APPENDIX 



list and scale of 
agency-center relationships 




KEY: 

Administrative head of agency 
* * Staff Person officially designated by agency 
head to serve as liaison to Center or one who 
has had more intensive contact with Center. 
(LA) Person has recently left agency. 

Note: 

No agency executives are listed for the national 
or outside of lllinoisagenciesunfess the Center 
has had direct contact with the administrative 
head of the entire agency or unit in that agency. 



1 


agency marie foi trial request to be k< 
generally informed of the Center's 
work 


2 


agency respond'd to the Center’s r* 
guest fui specific program informal 


3 


agency made request by phone, ma 
or visit to the Center for specific in 
formation or bmited assi stance 


\ 


agency «t tended ore or nore single 
event nice tings sponsored by the C< 


5 


agency participated aciively in plan 
nmg or conn l u ting to cne or more 
major on going pi ejects initiated b 
theCr, ' 


6 


agency >0 <*< f suhsl a »t al pf og», 

consular- ? an..' 'iXhnkal j fisfan. 
fi om the f . ’* n1« r 


7 


agency anp the Center collaborate 
an on g »mg r>asis in joint program 
efforts 



AGENCY STAFF CONTACTS 

CHICAGO METROPOLITAN AREA AGENCIES 
PUBLIC AGENCIES 

Chirago Board of Education James F. Redmond • 

Lucille Broadw el •• 
Joseph J. 0<xon 
Ruby Lane 
Ann* Passare'io 


RELATIONSHIP 


1 


2[3]4 


5 


|® 


7 


• 


• 




1 

1 

• 


• 






Chicago Board of Health Dr. Murray C. Brown * 

Samuel Kaplan 
Hay Restho 1 • 

Eugene J. Rydfcr * * 

Dr. Jack ZatMer * * 


• 






• 


• 


• 

| 


• 


Chicago City Colleges Oscar Shabaf ’ 

Dr. Hyman M. Chau sow " 
Floyd Du Boi* 

John Gea’^opoulout* • 

Dr. John F . Grede • • 

Lou House * " 

Richard Kennedy 
James Lichon ■ • 

Paul Mail 
Ruth Mint* 

Lee Reed 

Sel va E . Reed 

John E. Robmson <LA> 

Or. Safvatore G . Rotelfa * • 
Or. Joan Swift 1 * 




i 










# 


Ch-cago Crvi! Service Commission Or. Charles A Pounian * 

Donald M. 0<atkovic * * 
Jc s Co»e ** 

James Do'an 1 * 

John Hejna * 1 
Joseph Hill " 

Karen Sthroeder 
Richard Shemetulsk % 


• 


• 

i 




• 


• 






Ch*cago Committee on Crm-nr al Justice Richard Drv>re ■ 


• j 






• 


i 




Chicago Committee on Urban Opportunity Wurre'l Syfver * 
^ Fvjnc»i Bacon * * 

rn !/"> Don Cavamvjh •* 

J«* Catalan!. *• 


^ i 

J 


y 


N 








| 



AGENCY ST/ FF CONTACTS 

Jack F it?patrick * 1 
James Groninger 
George Hanlon * • 
Charles Johnson •• 
James Keane • * 
Joseph Kelley • * 
Tyrone Kenner 
Edward Lowe * * 
Romeo L. Ogden 
Sylvester Rhem 
Walter Roberts • * 
Sharon Warden 
Vernon Wmdsted 


RELATIONSHIP 


\ 


2 


3 


4 5 


6 


7 
















Chicago Department of Human Resources Or. Deton Brock*, Jr., • 

ClarenDe Cash ** 

Richard Cfewii 
Gail Deschner 
Crispin Dipplt 
Gut A. Harvey 
Hugh OsbOrnf 
Rose Periove " 

William Todhun ter " 


9 


• 




• 


t 




• 


Chicago Department of Lewis Hill* 

Planning and Development Albert Baugher * ’ 

Charles Liver mor* 
Sheri Neditch 
Edward Marciniak M 
Austin Penny ** 
Anthony Wilson ■ * 
















Chicago Department of Pohte James B . CcrhsV 1 

R >chyd A . Hef far man • • 
George D V urph y 


fl 






# 

4 


| 






Chicago Public Library A»*t Ladenaon * 

Char tot tt Shab*r>o • * 


• 




1 


f| 


, 






Chicago Office of Erwin A , France • 

The Va, or. Model Cities Program Sam Huffman * ' 

R chard Pollard " 


• 


c* 


a 


• 


• 


• 




Cook Cour.iy Board of Christopher Cohen * 

Commits toners 








J 


i . 





AGENCY staff contacts 

Cook County Department of Public A-d David Daniel ' 

John W, Ballew ' * 
Kenneth P.Ge<s 
Charles Haye* 

Herbert H, Hw men ** 
Wellington Howard 4 * 
Ltontin* M. Lemon 
Anita McMiller 
Lucius Mein* 4 * 

Ann Simmors 
Vrv»*n So sen 
Tcbein Tegard 
William Waddy 
Geraldine White more 


RELATIONSHIP 


1 ]2|3 


4’5|6 


|7 


• 


I 


i 

i 


« 


>• 

1 

| 


1 




Cook County Juvenile Court Walter P. Dahl * 

Walter T, Bradford * * 
Helen A. Procba/ka 


• 


r— 


! 


• 

| 




1 




Cook County Hospital Helen Jaffa 4 

Frank A. Salvino 
Fray n Utley ** 


## 

! i 


i 


,# 

! 


# 






Council 34 Andrew R. Favor* * 

American Federation of State, Lawrence Reio^ oW * * 

County and Municipal Employee* 


• 






• 


1 




■ 


Voluntary Aginon 

American Indian Center Robert W. R*Lz • 

Albert Co be “ j 

Denm* Harper ¥ * 

L eon M A e * * 

Niel Vu liman * • 

Wdliam Wh teh«*d ** 

John OI*on ■ * IL A! 


i 

• 

1 i 

j 


] 

• 


| 








k— J 

j 


A*chd<oce« of Chicago Don Kent * 

F mmett Morns • * 

T om Helen • • j 

Finland p. Phdirpj [ 


• 




• 




• 

! 


Chicago Hosp. HI Council A'lenM. K c*«* 

R. 0. Krauae 


# 














Ch - »flo Hoscntat Pjanmnig Co jncil Hrram Sfciey • 

Murray 8e*f * 4 


_L 


'i 


j 


j 


_L 


J 


J 
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AGENCY 


STAFF CONTACTS 


L 


RELATIONSHIP 1 


Chicago Medical School 


Dr . A . N ichols T ay lor • 
Dr. Israel Light * * 


iu»: 

I i . 


3 4 

1 


! 5 1 6 1 7 1 


Chicago Urban League 


Harnihon Jtnkini 4 


• I 


« 


i 


] M 


Chicago Youth Centers 


Walter R. McCor.ner * 
Jeannette Hall * * 
Ernest JenVms 1 4 
James Stewart * * 
Marie Swart/ 


i 


> t 

i j 

1 1 

1 •; 


• 

1 

i 


* i i ! 

! I 

1 1 ! 


Community Fund ol Chicago 


Arthur H. Kruse * 

Alice E . Nightingale * • 


• 

1 ‘ 1 


• 


>• 


(T 


Comprehensive Research and 
Development, |nc. [COMPRANDI 


Edward Pa'mer r 


• • 

! 1 1 




• 


• 

i 1 ; 


Council for B»o-Medical Careers 


Lou House • 
Joan Krueger 
Yari Nyanin 
Phillip Roberts 


• # 

! !! 


j 1 


i 

i 

i 


!• 


I : 


OePaul Univern* 


Father John Coitelyou * 
Or. Nancy Klein 


• • 


#« 


! : 


Douglas Park Development 
Corporation 


Dr. Charles Sw* t | ‘ 


• 


• i 

j : 1 I 




i [ 


Broader Urban Irvotvement and 
Leadership Development ISUILO) 


Bob Jirr. lo * 

Hank Bach * * | 

Arthur Perrcne 


• • 

i i 


i | 

i 




• 


Chicago Boy i Clubs 


Joseph N. Clemens'* 

Fred C. ticker man * • ; 

Let?** V. Warren * * j 


• 


f 

1 i 


M 








Chicago Council on Community 
N ursing 


Mrs. Ruth 8. Logw>cn • 

Genev eve F-„ b (LAI 


• # 

1 


• 

i 


| 




l ; 

! i 


Chicago Cevf’ 'pmental Frey am fo* 
Cornet he rvj>vt Hea ! rh Planning, j«i c _ 


James Phillips * 

Steven Eery 1 * 

E iraWth Fa»nh»r,i • • 
Dr. M, Paul G* 1 ‘eg K er * * 
John Messmer 
Thomas C. Miichel) 1 ’ 
Jane Suiter * ■ 

O, Randolph Toc'er 


1 


I! 

iii 


i 

1 

j 


i 

i 


Chicago Feder at ron of Settlement* 
and Neighborhood Center y 


Clarence W. Boet^l * ' 

Barbara Bacon * * 

Pegge GroH * • l 


• • 

-IL 


ii 


i 

...a. 








AGEMCY 


STAFF CONTACTS 


RELATIONSHIP 


Chicago Health Research Foundation 


Dr. Jeremiah SsamlEf * 
Dr. Damd Greely * * 


1 1 2 ! 3 


t 4 


5 


le 


7 


• 


a 

j 






a 


T 




f ir.-nan House 


William J. Neal • 
Cona [ d Williams " 


# 


r~ 












Girl Scouts of Chicago 


Helen M. Wilson • 
Geraldine Bremmer ** 


• 


i 




j 








Hull House Association 


June Janj 
Patricia Sharpe 


• 






• 




i 




Institute of Medicme ol Chicago 


Dr, Paul S. Rhoads * 
Or, Peter Farago * * 


a 








a 






Jewish Federation ol Metropol j t an 
Chicago 


James P, Rk* * 


'•* 

i 


i 












Jewish Vocational Service 


William Gellman * 
Herschet F«1cfrr.ari * * 
Simon 0. Fnedrrjrt * * 
Herman Murov * * 


ly 














Jobs No.v 


Jesse Taytof • IL Al 


a 


i 








i 


Kendall College 


Wesley M. Wesierberg * 
Richard l . He** 1 • j 


•i 




i*i 




1 


Kenwood Oakland Community 
Organ liaison 


Rev. Curtis Burrell • 

F rank Brown • * J 


aa 

I i 


• 

i 








KimLow Foundation 


Kendall 1. Lingel • 


a 




a 




j 




1 


Lawndale Peoples planning and 
Atiion Conference 


Twedfik Bey 1 

Tom Smith ’ ‘ ( 


a 

i 


, 


aa 

i i 






J 


Loyola Univeisity 


Ja.-ies F . Maguire * 

Rrta Duketie 1 * 

Mat 1 hew H, Schor.fhaum 


a 


i 


• 

! 






1 


v.d Souths -r)c Health 
Planing Orgim nation 


Paul V. Lew a* 
Gwendolyn Rot-mson * 1 

Philip Rushing * * 

James Wegner • * 




1 


I 




i 




M l« Squar* Commcjn,ty Memh Cenlpr 


Dr. Harry Etam • 
Aurelius Clayton 1 • 
$*«h Dettmet 


a 


i 


a 


• 


a 




J 


* O > Indian Committee 


Michael Chosa * [ ( 


•i 


ii 













* VJ 
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AGENCY 


STAFF CONTACTS 


RELATIONSHIP 


Neighborhood Service Organization 




i 


2 


3 


A 


TS 


6 


7 


Sidney yv, Denham • 
Jan Btdziszewski ** 




1 












Northwestern University 


Dr. Haro Id M Visotsky * 


t 




1 




r 




i 


Roosevelt Universily 


Rolf A. Weil • 

>. George J. Dillavou * • 
O. Arthur Hillman • 1 
Theresa King • • 

Frank McAllister •• 

Dr. George Wat ion 
















Presbyterian St. Lukei Hospital 
Medical Center 


Or, James Campbell * 
Dr. Peter Farago * * 
Frank Holland •• 
Emanuel Leak * 1 
Dr. Albert Pisanj 


• 


• 

I 

1 




i 


• 




• 


Ravt nswood Hospital 


Henry J. Kutsch * 
Dr. Joseph Levin * * 
Elizabeth S^gei 


•j 


i 1 1 








i 


St. August ne Indian Center 


Father Powell • 

Matthew Pilcher 1 • i 


• 


• 


! 

1 i 










Si. Leonard's House 


Rev. Robeu Taylor * 
Walter Bradford * * 


• 




i 

1 








The Woodltwn Organisation 


Lton Fki >ty 1 

Don Androzzo * * [ 


• 

j 


! 1 


• 




• 


Tri-Fa'th Employment Project 


4 

John Robinson * (LAI 
Robert LeFiore * * j 

NVi. Pearl Sail * • 


• j 


! 

! 1 


• 








Un tecf Central Palsy of Greater Ch cago 


Irving Konti • 

Arthur Olson L 


• ; 

! 

j 




i 






i 

j 




L>n red Char,t*<s of Chicago 


Rc-ber t f . f-t'plj on * 
WildaJ.Didey 
G.*dy Vs- dock 




j 


• 

i 


• 


— t 




'Jrirvtrsiiy of Chicago 


Or. Edward H. Ltvi # i 

Dorothy Bennett 
Ri/th Gerber " 

Sally Gnerdo-T * 1 
Mrv R <hard MrlSer 
A*i* Y. Pointer 
Dr, Edward A Sch**r;/ M 
(rvr>fl L. Spergel * ' 


» 


t 




• 


• 







AGENCY 



Unknown Peiti* College 



STAFF CONTACTS 



Bernard Pettis * 



RELATIONSHIP 



1 2 



3 4 



Welfare Council of Metropolitan Chicago John H. Bella* d * 

Dorothy Holloman 
Theresa 8. White * * 

Dr. Sidney E. ZimbaliH 



West S d« Health Planning 
Organization 



Arthur Ve*tuez * 
Steven M, Berry * 



>V? *11 awn Service Program 



F. Clinton McKiy * 
Jerry Bell •• 

Kathy West 



YJW.CA. Metropolitan Chicago 



John O, Root 4 
Jeannette Hell 
William G. Kunta 



Y MO. Career Options Project 



Robert Soong * 
Barry Warren 4 * 



• • 



Y.M.C.A. Community College 



Donald A. Caner 4 
Marcelino Crude 
Leon Dingle * * 
William F. Donohue 4< 
L*oyd W. Madden, Jr, 
Richard E. Suveitztf 44 



• • 



Y.W.O. ol Metropolitan Chicago 



Doris V. WilaOn 4 
Judith Jager 



• • 



STATE-WlOE OR OUTSIDE OF CHICAGO METROPOLITAN AREA 
PvbRc Aganciei 

Gove* nor 'i 01 lice of Manpower JameiCook * 

Ponj Id F . kk>u-w 1 * 






Gove« nor ‘t Of I <€ of Human Resource* Paul W iner 4 

A. Donald Bourgeci* 4 lLAl 
Chuck Cooper 44 (LA) 
Kenneth O’Hara 44 
Ronald F-Movei 44 fLA) 
Casey* Trotiar 
Ronak) White 



“ of Higher Education 



ERIC 



George Clement* 4 
D*.£4*erd Ptentje 



AGENCY 


STAFF CONTACTS 


RELATIONSHIP 






1 


2 


3 


4 


5 


6 


7 


College of Ou Page 


Rodney Berg 4 
Ray Dlson 44 
Richard D. Petrizzo 
Mario Reda 


• 




• 


• 








College of Lake County 


Richard G, Erzen * 
Robert fc tson 


• 














Governor State College 


Clay Johnson * 
Theodore F. Andrews 


• 












j 


Harper College 


Dr. Jack Fu'ler 1 


• 






• 






i 


Illinois Institute ol Technology 


John T, Pettaiiata * . 

Dr. Nathan Goldman 


• 






• 






i 


Moraine Valley Community College 


Robert E. Turner 4 
Thomas Richard»n 


+ 






* 








Northeastern Illinois State College 


Jerome M. Sach* 4 
Rose Bundzel * 4 


» 














Chicago North Side Cempu* 


Dr. Randolph Hudson 4 
Dr. Rafi Kahn 

Dr. Bevod McCatl i 












1 




Center tor Inner City 
Studies 


Sonja Slone 4 
Martha Baa 4 4 
William Smith * 4 
E lizabeih Wood 44 


e 


• 




• 


* 


1 




Prairie State College 


Richard W. Hoitrop 4 
Thor a Bautz 
Diane Dilk>n 
Ray Lindttrand 
N A. Petersanti 
Robert Teylor 


e 






• 








Thornton J^mor College 


Lee E . Du'ga* * 

Dr. Heryty Cho 
€ ugent LyOr* 

Chf ton Saitenhwa ie 


• 




• 


• 








Triton Community College 


Herbert Zaiflin 4 
France* McCann 4 * 


• 






• 








University of llliroi* 
Circle Campus 


Norman A. Parker * 

Dr. Caira M. Anderson 4 4 
Roberi Hah 


• 




• 


• 


t 


L 





AGENCY 



College of Medicine 
Urbana Campus 

Illinois Civil Service Commissico 

Illinois Commission on Human Relations 

Illinois Department of Chilo*."* and 
Family Service 



Jllincii Department of Corrections 
Off ■«* ol the Director 



Adult Division 



Juvenile Division 



Iiimoii Department of Menial Health 




STAFF CONTACTS 



Dr, George Magnar 
Harry Upshaw 
Joseph S. Begando * 

Dr. Abraham Gelperin ' 
Jack kV. PeKason * 

Dr. Walter Franks 



RELATIONSHIP 



12 3 4 5 6 7 



Frank J. Penna * 



• • 



Roger W. N athan * (LAJ 



Edward T. Weaver * 
Richard Bond * * 
Sidney VV. Oenham * 
Ralph Hanebutt 
Thor >aj Nicke.'l * ' 
George V. Nea^u 
Iren* Nordina 
Steven Schmidt 
Merle Springer 



M Mt 



(LAI 



Peter B. Bentinpef ' 
Joseph McFadden • 
Charles Viable 
A .M, Monahan • 
Robert Bright 
Robert Boehter 
Hollis McKnight 
Frank J. pat* 

John Pelrillj * 1 
John Twomey 
Joseph S. Coughlin 
Lewis 6, Barnes 1 * 
J, Robert Weber * * 
Walter Grenier • • 



»# 



• • 



Dr Albert Glass ' 
Wallace V. Ault " 
John Briggs ' * 
Chertotte Chacon •• 



0» . P ichard C. E vtnsoo* • 
Martin Gutenkauf " 
Betty Hayn * * 

Or. Oon L.K«mb*H ** 
Kenneth Kt toerg " 
Etieabeth R. Lett* •• 



AGENCY STAFF CONTACTS 

Dr, Peter V, Levlson 
Tom McCarthy 
HarokJ C. Pipenbrink 
Yoji Orakl * * 

CM. Rappaport (LAf 
Dr. Paul A. Ritl manic 
Jack Saporta ** 

O. R.C, Scheerenberger 
Or. Pat Stauntorv 1 * * 

Jay Tooley (LA) 


RELATIONSHIP 


1 


2 


3 


4 


5 


6 


75 














< 


Illinois Department of Personnel Alan Draefk * 

Joseph E. Baklin * • 
Ce r ola Ann Crowe * * 
P. Wayne Dowling • * 
Charles Francis • • (LA) 
Richard Fonta ' * 
Dorothy Freedman ** 
Michael Ippolito •• 
Mrchael Murphy * * 
Walter Peura M 
John Schlembach •• 
James L. Wart * * 
















Illinois Department of Public Ard Harold 0. Swank * 

Jean Francis •* 
Ann Lester 


# 


• 




• 


• 






Illinois Department Of Public Health Frank Yoder * 


• 














Illinois Oepartn-ent of Registration William H. Robinson • 

and Education A rtnie Lawrence * • 

Marian Lennon •' 


• 








• 






Illinois Office of Public Instruction Ray Page* 


• 


• 






• 






Office of (h* Superintendent of Jerome M. Bradley • • 

Public Instruction 
















DVrs*>n of Vocational Rehabilitation Alfred Slicer * 

Mar lent A, Nelson ** 


5 | 

1 




| 


• 


j 






Dvision of Vocational and Technical Sherwood Dees ' 

Education Robert Hat* 

Louisa Oaley ** 
Robert Grey •• 
Martha H tower ILAI 




I 






j 







( 



AGENCY 


STAFF CONTACTS 


RELATIONSHIP 


AGENCY 


STAFF CONTACTS 


RELATIONSHIP | 






t 


2 


3 


4 


5 


6 


7 






1 i 


! 2 i 


i 3 


4 


I s 


6 


7i 




Rita Kaifas 4 4 
Norma McCoy •• 
















US. Office of Economic Opportunity 


Tom Haskett 
James King * * 


# 


• 






• 

i 




1 




Bernard Quijicy 44 
Jack 0. Williami 
















US. Office of Education 
National 

Regional 


Bernard Yabrofl 4 
Mark Matfand 4 * 

Dr, Charles Martin 4 
William L. Lewis * 4 
Burl Mettelka 1 • 
Charles Ross * * 


A 


a 






M 




1 

1 

\ 


STATE-WIDE OR OUTSIDE OF CHICAGO METROPOLITAN AREA 
Voluntary Agencies 

Black Hawk College A'ben E . Raid * 


• 












1 

i 


! 


w 

I 1 

i ! 
1 


i 

i 


• 

! 






\ j 
i 


Health Camera Council of minor* 


Don C. Frey * 
Sally C, Pierson • * 


• 


• 




• 


# 


r 


Voluntary Agencies 


Hr Warr;* PprV MAI 


A 








i 

1 


j 


i 

i 


Illinois Child Cera Association 


Merle Whitaker * 
Alton Brolen 4 4 
Dorthee Hosch 4 4 




t — 








A fix? 1 J , E in fie in Collage ol Medicine 


\Jf ♦ 7*9* ill rl?L a ILA1 


• 


1 






I : 




















American Associat ion of Junior Colleges 


Andrew S. Korim * * 
Kenneth G. Skaggs 


•: 

1 


ft! 




r 


1 


i 


Lutheran Child Welfare Association 


Ruben E. Spanneu* 4 


t 














American Hospital Association 


Elaine Kali 44 


• 


! • 


a 








Lutheran Welfare Service of 1 1 linoii 


Alfred F. Anster 4 


• 














American Public Welfare Association 


Jack Hitand 44 ILAJ 


• • 














Rer. Quentin A, Goodrich *• 
















American Rehabilitation Found t .on 


M. Barbara KiMen 


• 


i 








j 


































NF WIDE OR OUTSIOE OF ILLINOIS 
















Brandeis University 


Or. Will am F. Eicker 


• 




i 






i 


Pvb .c Agencies 


















California Department of Mer tel Hygiene 


S. J. Nielson 


• ! 


j 


i 


i ! 


i 


Inter-Agency Board of Examiners 


E.C. Jirack 


• 














California State College 


Joe Erbacher .# 

1 — ) 




"t 

i- 


JJ 


i 1 


U,S. Bureau of Indian Affaire 


David Richard 


• 














California State Pe*#onr*i Board 


John F. Fisher 


i 


i 


i i 


i 


VS. Department of Hea Ith 
Education and Welfare 


Dr. Howard L. Siple 
Charles Cohen 4 4 


• 




• 


• 








College of Health Petal d Professions, 
Gainesville, F knkJa 


Mary H. McCaul ley j 

J 


ft 


I 






i 


i 


1 




Stanley E, Morrif 4 4 




j 












Columbia U r ive«siTy 


Dr. Fus«l A. Niron j 


•a 




i 




1 


i 




U.S- Oeparlmant Of Homing end 
Urban Development 




























Lonai 0. Shelton 4 


• 














Council of Social W oik Education 
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